Galileo o

HAN Helpdesk service: 04-35622433 ext 14, 15, 16 mavelport
SGN Helpdesk service: 08-38274740 ext 12, 14

Hotline: 0904.188.899

1. TRUY CAP VAO HE THONG

Truy cap vao hé théng

SON/ZABC (ZABC: s6 sign-on)

Thoat ra khéi hé théng

SOF

Chuyén sang viing lam viéc B SB

Hién thi cac vung lam viéc OP/W*

2. MA HOA VA GIAI MA

Xem ma thanh phé Jersey (City-Encode) .CEJERSEY
Xem tén thanh phd c6 ma NYC (City-Decode) .CDNYC
Xem ma nuwéc Finland (Land-Encode) .LEFINLAND
Xem tén nwéc cé ma AU (Land-Decode) .LDAU

Xem méa cua hang hang khéng IBERIA (Airline-Encode) .AEIBERIA
Xem tén cta hang hang khéong cé ma El (Airline-Decode) .ADEI

Xem tén cla hang hang khéng cé ma sé 738 .AD*738
Xem ma cac loai may bay FOKKER (Equipment-Encode) .EEFOKKER
Xem tén loai may bay c6 ma 744 (Equipment-Decode) .ED744

Hién thi tt c& cac bang thuéc nwdc My (Regions-Decode) .RDUS

Hién thi tén cla tiéu bang c6 ma FL nwéc My .RDUSFL
Xem thong tin clia san bay cé ma JFK (City Records) .CRJFK

3. TRO GIUP VE BAN PHIM

Di chuyén gitra cac cia s6

CTRL + sb ctra sb

GUi két qua hién thi sang ctra sd khac

ALT + sd ctra s6 nhan két qua

Xdéa man hinh ctra s dang lam viéc

CTRL +W

Xda tat ca cac man hinh

CTRL+S

Léy lai cau Iénh da thwc hién

CTRL + miii tén lén hodc xudng

Phéng to, thu nhé clra s6

CTRL +Z

Cudn man hinh

MD MU MB MT

4. TINH TRANG CHO VA LICH BAY

Tinh trang ché ngay 23/07 tir SGN-BKK trén VN

A23JULSGNBKK*VN

Xem tat ca céc class cla chuyén bay dong 3

A@#3

Hién thi tinh trang chd c6 gi®» bay khoang 1400

A18JULSGNTPE.1400




Xem tinh trang chd cla hanh trinh ngwoc lai 7 ngay sau

AR#7

Xem théng tin chi tiét vé chuyén bay & dong 4 TTL4
Hién thi lich bay tir Hanoi di Paris ctia hang VN TTHANPAR/VN
5. TAO BOOKING FILE
Tw hién thi tinh trang chd
-Pat 2 ché hang Y, dong 1 02Y1 hoac N2Y1
- D&t 2 ché dy bi 02Y1LL
- Bat 2 chd chuyén nbi chuyén 02Y1M2
* Ban ché :
Ban truc tiép OVN535Y 2DEC HANCDG NN 3
Ban chang M& 0 VN OPEN Y CDGHAN NO 3
Ban chang surface Y hoac 0A
Tén 1 nguoi lon N. NGUYEN/THUHA MS
* Tén khach Pat tén 1 khach tré em 6 tudi N.TRAN/VANA MSTR*P-C6
Tén infant (sinh ngay 12MAY07) N.I/TRAN/VIETANH MSTR*12MAY07
* Pién thoai Phone va tén dai ly, mobile cla pax P.HANT*ABC TRAVEL 1234567
* Xuét vé Hen ngay xuét vé T.TAU/12MAY
* Xac nhan Xac nhan béng tén khach R.PAX
) Két thac va hién thi lai BF ER
* Két thuc
Thoat khdi BF |
5. GOI LAl BOOKING FILE - LIET KE BF
Goi BF bang code Galileo *ABCDEF

Goi bang tén khach

*-NGUYEN/VAN KHACH MR

Goi lai BF dwgc tao & mot van phong chi nhanh

**82P-NGUYEN

Liét ké cac BF c6 chang bay CX ngay 12May

LD/ALL/CX/12MAY-D

Liét ké cac BF c6 chdng bay CX tir 1May dén 31May

LD/ALL/CX/1MAY*31MAY-D

6. THAY POI, XOA BF

Chuyén cac chéng sang status twong &ng: KK, KL, TK

sang HK; US,US sang HL; UC, UN, NO, HX sang XK @ALL

D6i ngay bay chang 1 sang 12May (trwdc khi két thuc BF) | @1/12MAY
Ddi ngay bay chang 1 va 3 sang Y @1.3/Y
Chuyén chéng 1 va 4 X1.4

Huy toan bd hanh trinh Xl

7. CAC THONG TIN TRONG NOI BO PAI LY

Tao ghi cha

NP.KHACH DA THANH TOAN

Tao ghi chi dwoc bdo mat khi chuyén Queue

NP.C**TEL 1234235 CTC PAX 1




8. CAC THONG TIN GUI LEN HANG

Thong bao tén, tudi CHD

SI.P2/CHLD*12MAY01

Thong bao khach VIP

SI.VN*VIP P1 MANAGER OF ABC CO

Yéu cau xe |&n cho khach sé 1 trén chéng sb 5

SI.P1S5/WCHC

Théng béo sbé thé khach bay thuwdng xuyén

M.P1/VN12345678

GUi dién xin chd

V.ACX*PLS CONFIRM CX123 Y 12MAY
HANHKG

Bat trudc chd ngoi trén may bay
- Hién thj so’ do cho cla chang 1
- Bat ghé 15A cho pax 1, 15B cho pax 2

SA*S1
S.S1/15A/15B

Théng bao sb ho chiéu cha pax 1 cho hdng BA, nudc cép
ho chiéu la CN, s6 ho chiéu: A12345, quéc tich: CN, ngay
thang ndm sinh:12MAY80, nam gidi, ngay hét han cia hé
chiéu: 12DECO09, ho tén khach:Nguyen/vana

SI.P1/SSRDOCSBAHK1/P/CN/A12345/C
N/12MAY80/M/12DEC09/NGUYEN/VAN
A

9. VIEWPNR - CIMH SQ BR CX CZ Al MU CA

Budc 1: Truy cap vao hé théng cia SQ @@SQ/VIEWPNR

Buwdc 2: M& code hang SQ (trong trwérng VL) *ABCDE

Buwdc 3: Quay vé Galileo sau khi xem @@1G hodc |

10. SAO CHEP BF

Buwdc 1: Xac nhan R.PAX

Buwdc 2: Sao chép toan bd BF REALLSALL
hodc sao chép hanh trinh RESALL

11. TACH BF

Bwac 1: Tach khach s6 1 va 3 DP1.3

Buwdc 2; Xac nhan R.PAX

Budc 3: Lwu lai thdng tin F

Buwdc 4; Xac nhan R.PAX

Buorc 5: Két thuc BF ER

12. GUI BF VAO EMAIL

Dién dia chi email ctia khach

MT.CUSTOMER@YAHOO.COM

Dién dia chi email cta dai ly

MF.TRAVELAGENCY@GMAIL.COM

GUi thém tin nhan vao dja chi email sé 1 clia khach

MC.1@HAVE A NICE TRIP

Két thac va gt BF di EI\;II-’FHNFM

13. XU’ LY QUEUE

Hién thi cac queue dang chra BF QCA

Truy cap vao Queue 23 Q/23

Puwa BF ra khéi queue QR

Chuyén BF xubng cubi queue dé xt ly sau |

Thoat khéi queue Qxi

GUi BF sang queue 40 cuta dai ly c6 ma ABC QEB/ABC/40

Goi BF c6 ma la ABCDEF trong queue 40 Q/40+*RL-ABCDEF
Liét ké cac tén khach trong queue 17 QLD/17




14. HIEN THI GIA CHO 1 CAP THANH PHO

Cau lénh co ban FDHANKUL

Hién thi gia ctia hdng MH FDHANKUL/MH
Hién thi gia mot lwot (-OW), gia khir hdi (-RT) FDHANKUL-OW
Hién thi gia riéng FDHANTPE:P

Hién thi gia bang tién USD

FDBKKHAN:USD

Hién thj gia VUSA

FDNYCCHI@VUSA

Hién thi gia RTW

FDHANHAN-RTW

Tra hang dat chd cho hang LH cta dong gia 1

FDC*1//ILH

Tra diéu kién gia cGa dong gia 1

FN*1/ALL

Tra gia v&i account code (vi du: GVN)

FDHANSIN/SQ-PRI-GVN

15. TINH GIA
Tinh gia Chwa co6 BF Cé6 BF
Lénh co ban FQPHANX-SIN LHR+VN/CVN/ET FQ/CVN:USD/ET

Tinh gia thap nhéat FQQHAN+VN BKK +TG SGN/CVN/ET | FQBB/CVN:USD/ET

Tinh gia cho hang Y FQP HAN.Y CDG +AF/CAF

FQ.Y/CAF:USD/ET

Tinh gia v6i fare basic | FQPHANSINHAN+SQ/CSQ@YEE1M | FQR@YEE1M/CSQ:USD/ET

Ngat gia FQPHAN MB-HKG LHR+CX/CCX

FQ/MB1.3/CCX:USD

Tinh gia cho CHD 9 FQPHAN SIN +SQ/CSQ*C9

tudi

FQ/CSQ:USD/P2*C9/ET

Chi tiét gia, thué FQL1 hoac FQP*1

FQL1 hoac F*Q

Diéu kién gia FQN1 sau d6 FN1/ALL

16. MISCELLANEOUS

Danh sach cac hang c6 hop ddng interline véi VN (VN xuét vé) DT/IAT/DISVN

Danh sach céc hang xuét dwoc vé cho VN DT/IAT/DIS*VN

Tra thoi gian & PARIS @LTPAR

Xem ban d0, tht d6 va cac thanh phé chinh ctia 1 nwéc C*MAP/VIETNAM
Cac duwdng bay truc tiép dén 1 thanh phd DC*HAN/I

Xem thong tin chuyén bay chang 1 trong BF TTB1

Xem history *H

Xem ma loai tién cia 1 nwéc FBT*VN

Déi 100 USD ra VND, khéng lam tron FZSUSD100VND/U
Tra dam bay FLHAN/BKK/LON




