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PHU LUC 1: PROGRAMMABLE KEYS (Phim néng)

1) Phim néng danh cho phién ban Galileo Desktop

Bwéc 1: Tao file phim néng

1) B Companions (trén thanh Menu) ® Programmable Keys

2) Click chon phim dé cai cau Iénh (vd: F2) va gé ndi dung cau lénh vao 6 Command

L Programmable Keys - tu.PKEYS XML

§|E“'M’@g@§ag§@;?’@g
R

| Command
SON/N24548
MUATHUOS
SEM/82P/AG
SEM/SU
R.TU<+ER
N.P1<Pillows>

Command

& Command

" Hot Key

" SW+ Script
" Browser Script

[<E

Find |

SON/N24548

Description

Key Test I

[Ready

RO1CO0Z

oK |

[ hl T 4

3) Nhén nat Apply ® Lap lai buéc 2-3 cho dén khi cai hét cac cau lénh

(Sau do, gir nguyén clra sd nay, lam tiép budc 4)



4) Vao File ® Save As P Dt tén bat ky vao 6 File name ® Save

~ Galileo Desktop - Programmable Keys - tu.PKEYS. XML

File Edit Window
EREE & 2% v= RS QAL HEEFF 20

E_ Programmable Keys - tu.PKEYS. XML

Save in: I@ pkeys

[C)backup
|2 tu,PKEYS, XML

Command
SON/N24548

Description

| File name: test Save |
Save as lype: | PKeys Files (* PKEYS.XML) | Cancel |

{Ready Roicocz [ [ [ [ ‘mm[ [ [ 4

5) Nhan nut OK dé déng ctia s Programmable Key

— Galileo Desktop
File Edit Window Help

FEEE & 2% v=

E Programmable Keys - test.PKEYS. XML

BR3RXTHEFTF 20 =

Key List Type
Key | Description " Command
F2 5 " HotKey

SEM/B2P/AG " SW+ Script
SEM/SU " Browser Script

R.TU<+>ER -
N.P1<Pillows> Find I

SON/N24548

Key Test
0K

Description

[Ready Rowcooz [ [ [ [ oMl [ [ 4
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Bwéc 2: Lwu toan bo cac thiét 1ap vira tao ctia Galileo Desktop

1) Vao File ® Save M Xuét hién ctra s6 héi ban c6 mudn Iwu nhirng thay ddi vira tao
khéng.

2) Click chon hop check box “Make my selection permanent and do not show this dialog

again” ™ Nhéan nat Yes

. Galileo Desktop - Window 3

EBEE & 2% ¢=

R3BrXrTHHFF ?C @0

Galileo Desktop

Save configuration changes?

[Ready Roscooz: [ [ T 4

> Lwuy:
K& tir 14n tao file phim néng tht 2 tr& di ban chi can lam Bwéc 1 1a hé théng da tw
lwu céc thiét 1ap cho ban.
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PHU LUC 2: THAY BOI PASSWORD

) Password

Mbi user c6 mét password. Chi sau khi ban sign on va gé password ding, hé théng mai cong
nhan ban 1a mét user. Khdng nén cho ngudi khac biét password, néu ngudi khac biét nén thay ddi

thanh password méi.

Il) Céch tw thay dbi Password

e Password dai tir 7 — 10 ky tw, bao gdm ca chir 1&n sé (VD: SAIGON1)

o Password cé thdi han la 90 ngay

e Trwdc khi hét han, hé théng sé théng bao trong vong 7 ngay

e Khong st dung lai password cii

e Chidwoc phép thay déi password moét lan trong ngay

B Cach thay déi password don gidn nhat la st dung Viewpoint
Viewpoint => Tools => Change Password

Sau khi g8 password méi va nhac lai password méi mét lan niva => Click vao OK

chonge Password x|

Mew Password I

FRepeat Mew Password I

ak I Cancel |

®» Néu khdng str dung Viewpoint, ban thwc hién cau lénh sau & Galileo Destop
STD/sé sign on (VD: STD/ZAAA)
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Khi ctra sb xuét hién thong tin nhw bén dudi, ban gb password méi vao phan ********* Say d4.

dé con tré sau chi¥ N géc bén phai dwdi ciing va nhan ENTER

Clwindows o R
>STD/ -N25152 -1 NAME: -NGUYEN THI NGUYET
ADDRESS CODE: - SGNNH TERMINALS IN USE:C829333/C82934
PASSHORD : -sccicicckiccce CHANGED BY:N251521 PSWD BYPASS: -N
PASSWORD LAST UPDATED:140CTO625 SIGN LAST USED:=23DECOO55
DUTY -CODES: SUI AG/ - CIf BF ST (NN JCIRRY JCRY S Y
cef e f el T oo T oal P o f-..f R

TEMP AUTH: -.. EXPIRES: - "TEMP AUTH: -.. EXPIRES: -
LOCK: -Y¥Y MULTI-TERMIMAL:-Y MULTI-DEPT:-N MULTI-CITY:-N
-OFF TIME:-120 MIN CORPORATE SECURITY LEVEL:-0
R LEVEL: -PRIME HMESSAGE ADDR: - AGENCY AUTH: -¥
R ID:-C35532 ADDRESS CODE:DENKG
PROFILE CHANGED BY:C35532 DATE:13FEB2330
AUTH CITIES: -SGNNH/ - SGNOU/ - /-

ONE AAA: -MN RSPR TEAM: -52 KEYHHHD - SSSIcIcek USE KYWD - N :
>

Khi hé théng bao AGENT PROFILE CHANGED — GALILEO => Password mé&i da dwoc hé théng
chap nhan. (Lwu y: Khi thay dbi password, khong dé ché do insert khi gé ky tw)

E‘ Window 3

>STD/ -N25152-1 NAME: -NGUYEN THI NGUYET

ADDRESS CODE: - SGNNH TERMINALS IN USE:C82933/C82934

PASSLIORD : -sockekkcicicieikek CHANGED BY:N251521 PSWD BYPASS: -N

PASSWORD LAST UPDATED:23DECO84E SIGM LAST USED:23DECO055

DUTY-CODES: -SU/-AG/-CL/-../-../-../ .. .. .. .S
aada S f-.. AT L L Ly

TEMP AUTH: -.. EXPIRES: - "TEMP AUTH: -.. EXPIRES: -

LOCK: -Y MULTI-TERMINAL:-Y MULTI-DEPT:-N MULTI-CITY:-N

AUTO SIGN-OFF TIME:-120 MIN CORPORATE SECURITY LEVEL: -0

IZER LEVEL: -PRIME MESSAGE ADDR: - AGENCY AUTH: -¥Y
IZER ID: -C35532 ADDRESS CODE:DENKG

E CHANGED BY:C395532 DATE: 13FE32330
CITIES: - SGNNH/ - SGNOU/ -
ONE AAA: -N RSPR TEAM: .52 KEYHDHD - Rk USE KYHD N .
AGENT PROFILE CHANGED - GALILEU
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) The&i han bat budc phai thay déi Password

Nham taéng tinh bdo mat cla password, can phai thay ddi password sau 90 ngay st dung
(ma khoéng cé mot 1an thay ddi nao trong vong 90 ngay gan day). Galileo sé théng bao khi
password hét hiéu lwc clla mot password trong vong 7 ngay.

Trwéc 7 ngay password hét hiéu lwc, khi st dung cau lénh sign-on, hé
thdng sé hién thj bang thdng bao chi ra sé6 ngay con st dung duoc
password nay.

Bang thong bao trwdec 7 ngay (6 ngay hoac 1 ngay) nhw sau:

SIGN-ON COMPLETE/ABCDE/AG/11APR - APOLLO

(C)1971-2003 GALILEO INTERNATIONAL. ALL RIGHTS RESERVED
LAST SIGN-ON AT 1836 ON 11APR03 FROM 123456 CHIXX
PASSWORD WILL EXPIRE IN 7 DAYS

IV) Déi Password khi dén han hét hiéu lwc

1. Dén ngay hét hiéu lyc clia password, man hinh Galileo Destop sé& hién thi bang yéu
cau thay doi password nhw sau:

» >STD/-ZJAS/DD  NAME:-EAST SEA HAN
ADDRESS CODE:-SGNJ4S  TERMINALS IN USE: /
PASSWORD:-.......... CHANGED BY: ZJ4S/DD PSWD BYPASS:-N

Ldc nay, ban g6 password m¢i sau chtr NEW PASSWORD, Ivu y nhirng nguyén tac khi thay
doi (phan trén)

2. Password phai bao gém ca ky tw chir va s6 (gom 7 dén 10 ky tw). Néu st dung
password m&i khdng cé chir hodc s, hé thong sé hién thi bang bao 16i nhw sau:

ERR: PASSWORD - MUST BE ALPHA AND NUMERIC

3. Khong thé si» dung mét password cho 5 lan thay dbi lién tiép. Néu dung lai password
cl, hé thong sé bao 16i nhw sau:

ERR: PASSWORD - CANNOT REUSE PREVIOUS PASSWORD
4. C6 mot vai tir nam trong danh sach khéng dwoc st dung lam password bao gém sb

sign-on, tén dai ly, cac thir ngay trong tuan va thang. S dung cac ti nay lam
password sé gap bang bao I6i sau:

ERR: PASSWORD - RESTRICTED WORD

5. Password chi dwoc thay déi mét Ian trong ngay. Néu thay déi nhiéu hon mét 1an/ngay
sé hién thi bang théng bao sau:

ERR: PASSWORD - CHANGE NOT ALLOWED
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PHU LUC 3: THONG BAO SO PASSPORT, VISA, DIA CHi CUA
KHACH

) SSR DOCS- Théng bdo sé passport cia khdch cho hiang hang
khéng

Cau lénh vi du

S1.P1S1/DOCS*P/GB/ABC1234/SG/12JUL66/F/230CTO5/SMITH/EILEEN ROSE MS

Chu giai:
P Passport
GB Nuéc cap ho chiéu 2-3 ky tu
ABC1234 | S6 ho chiéu Tbi da 15 ky tu
SG Qudc tich ciia khach 2-3 ky tu
12JUL66 | Ngay thang nam sinh cta khach 7 ky tu
F= Female (khach nit) 1-2 ky tu

M= Male (khach nam)

F FI= Female infant (B¢ gai so sinh)

MI= Male infant (B¢ trai so sinh)
230CTO05 | Ngay ho chiéu hét hiéu luc 7 ky tu
SMITH Ho cua khach (surname) Tbi da 30 ky tu

EILEEN | Tén cia khach (first name, Second name), giéi tinh | Toi da 30 ky tu
ROSE MS | (néu co)

Luew y: Phan tén Trong DOCS, dai ly danh théng tin giong Truong TEN trong BF

Cau 1énh huy:

‘ SI.P1S1/DOCS@
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) SSR DOCS- Thdng bao thdng tin Secure Flight

Cau lénh vi du:

‘ S1.P1/DOCS*///112JUL66/M//SMITH/JOHNRICHARD MR

Chu giai:
1 Ky tu bit budc
12JUL66 Ngay sinh cua khach 7 ky tu
M Male (khach nam) 1-2 ky tu
/l Ky tu bat budc
SMITH Ho ctia khach ( First name) Tb1 da la 30 ky tu
JOHNRICHARDMR Tén khach ('surname, To6i da la 30 ky tu (bao gom
seconame) ca gidi tinh — MR)
Céau 1énh huy:
‘ SI.P1/DOCS@

) SSR_DOCA-Théng bao dia chi cua khdach cho hang hang khéng

Cau 1énh vi du:

‘ S1.P1S1/DOCA*R/US/1800SMITH STREET/HOUSTON/TX/12345

Chu giai:
R R=Residence (dia chi thuong chu) Chi g0 R hodc D trong

D= Destination (dia chi diém dén) cau lénh

US Nudce 2-3 ky tu

1800 SMITH STREET Dia chi chi tiét Tbi da 35 ky tu

HOUSTON Thanh ph Téi da 35 ky tu

TX Tiéu bang, tinh ( khong bét budc) Téi da 35 ky tu

12345 Dia chi hom thu ( postal code) Tbida 17 ky tu

Luu y: Hanh trinh t61 USA bt budc phai c6 dia chi cua diém dén (destination

address)

Trong truong hop khong co thong tin veé tiéu bang, tinh:
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‘ S1.P1S1/DOCA*R/US/1800 SMITH STREET/HOUSTONY//12345

Trong trudong hop khach 1a tré so sinh, thém /I sau cau lénh:

‘ S1.P1S1/DOCA*R/US/1800 SMITH STREET/HOUSTON//12345/1

Cau lénh huy:

\ SI.P1S1/DOCA@

IV) SSR DOCO- Théng bao visa cua khach cho hang hang khéng

Cau lénh vi du:

‘ S1.P1S1/DOCO*PARIS FR/V/12345123/LONDON GB/14MAR03/USA

Chu giai:
PARIS FR Noi sinh ctia khach tai Paris - Phap
\Y Visa
12345123 SO visa To6i da 9 ky tu
LONDON GB Noi cép visa Tbi da 35 ky tu
14MARO03 Ngay cap visa 7 ky tu
USA Visa nay duoc cap dén USA 1-3 ky tu

Trong truong hop khach 14 tré so sinh, thém /I sau cau 1énh:

‘ S1.P1S1/DOCO*V/12345123/ LONDON GB/14MARO03/USA/I

Cau lénh huv:

‘ S1.P1S1/DOCO@




