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+ Fare types
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| ELECTRONIC TICKET - XUAT VE

Cac buéc: 1. Fare quote
2. Cap nhét Ticketing line
3. Invé

1. Fare quote: 3 trwong hop

1.1. Gia tw dong (guarantee fare)

>FQCUA:USD/ET
PSGR FARE TAXES TOTAL PSG DES
FOG 1 USDh 3060.00 54.45 3114.45 ADT
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES **** UsSD 3114.45
ADT RATE USED IN EQU TOTAL IS BSR 1JPY - 0.0102218USD
ADT LAST DATE TO PURCHASE TICKET: 18DECO09
ADT E-TKT REQUIRED
US PASSENGER FACILITY CHARGE NOT APPLICABLE

Note: Cau lénh phai cé Plating carrier (CYY) va /ET dé c6 gia chinh xac
1.2. Gia dworc stra ttr gia tw dong (non-guarantee fare)
Sau khi quote gia tw ddng, ban c6 thé stra lai cac thong tin cla gia dé

*Bwoc 1: M&@ man h‘lnh,sffa gia,
Iénh: *FBn (n: gia sO may trong trwdng Fare)

vd: >*FB1
*FB1
ENDORSEMENTS PRESENT
POl NGUYEN/TEST *ADT 01 OF 01
X CTY CX FLT CL DATE TIME ST FB / TD NVB NVA BG
NRT UA 890 Y 18DEC 1610 OK YX20W  ..... oo 2pC 1
. LAX
FARE JPY/ 299400 EQ USD/ 3060.00 ROE 98.618
TAX USD 1 20.85 SwW 2 16.10 US 3 5.00 XA 4 7.00 XY
5 5.50 YC 6 ....... /oo T oo, /oo 8 Lo /..
TTL (INC TAX) USD 3114.45
EFC
TYO UA LAX M3035.95YX20W NUC3035.95END ROE98.618
ENDORSEMENTS>FBUEB/CHANGES PERMITTED/

* Buée 2: Cap nhat cac théng tin bang 1énh FBU  (Xem phu luc Manual fare update)

* Bude 3: Lwu cac théng tin da cap nhat
>FBF: Lwu man hinh stra gia hién tai

>FBFALL:  Lwu man hinh sta gia cho tat ca cac khach (tr infant: can lwu riéng)
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1.3. Gia dwoc tao méi hoan toan
Trong trwdng hop ban khéng tim dwoc gia mong mudn trén hé théng, thi ban co thé tw tao 1

trwdng gia mai. Sau khi tao BF, khéng can dung téi lénh FQ, ban gé l1énh FBC dé bat dau
tao gia

Buoc 1: >FBC

P01 GALILEO/TEST *ADT

01 OF 01

X CTY CX FLT CL DATE TIME ST FB / TD NVB NVA BG
SGN VN 851 B O9MAR 1130 OK Q.....civivivne  connn

Day khéng phai la man hinh dé dién thong tin. Ddu @ thé hién d6 Ia trwong bat budc

Buéc 2: Cap nhat cac théng tin bang 1énh FBU  (Xem phu luc Manual fare update)

Budce 3: Luwu cac thong tin da cap nhat : FBF, FBFALL

2. Cap nhat Ticketing line (xem phu luc Ticket modifier)
C6 3 théng tin bat budc trong Ticketing Line truwéc khi xuét vé

- Plating Carrier:  CYY

- Commission: Zn (vi du: Z7 — hoa héng 7%)

-FOP: FS (Thanh toan bang tién mat)

Lénh dé cap nhat Ticketing Line

>TMUN/Z7/FS (n: gia thir may trong trwdng *FF)
Ban c6 thé add thém cac bd sung khac cung luc hodc later truwdc khi xuét vé
Xem lai: >*FF1

FQl - s1 AP 22JUN09 34/AG
P1 NGUYEN/TEST ADT G * USD 3114.45
TYO UA LAX M3035.95 NUC3035.95END ROE98.618
FARE JPY299400 EQU USD3060.00 TAX 20.85SW TAX 16.10US
TAX 5.00XA TAX 7.00XY TAX 5.50YC TOT USD3114.45
S1 FB-YX20W

BG-2PC
CHANGES PERMITTED
T S1/z7/ET/FS/CUA € Ticketing line
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*Thay d6i: TMUnZ@8 : Thay dbi hoa héng thanh 8%
*Xoa TMUnF@  : Xda hinh thtre thanh toan

3. Xuat vé:
>TKP Xuét vé va hoa don
>TKPDTD  :Chi xuét vé

Néu c6 hon 2 tredng fare hodc 2 khach cé cung 1 trwong fare, ban cé thé Iwa chon in fare

nao, khach nao

>TKP1 > In trwdng fare 1

>TKP1P1 . In trwong fare 1 cho khach 1
(Xem thém I&énh trong phan Galileo Format)

*** Note: Néu ban khéng muén in ra 1 sé théng tin nhay cdm nhw hoa hdng, gia net thi thay
vi cap nhat chung trong dong Ticketing Line, ban hay cho vao dang sau lénh in, ngan cach

bang dau /
Vidu: TKP/Z7

IN LAI VE:

Néu vé bi mat hodc bj hdng, ban cé thé vé cho khach bang 1énh:
>TSD01699008338086 (bao gém sb check)
Hé théng théng bao: SUPPORTING DOCUMENTS ISSUED.

Trén t& hanh trinh/héa don ctia khach sé cé chir * DUPLICATE *
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| HUY VE (VOIDING)

Vé dién t&r chi dwoc phép hly trong cuing ngay xuét vé. Néu hay thanh céng thi vé do sé
dwoc ghi VOID trong bang TINS

Lénh huy vé:

TRV/1609900432986

Khi xem lai vé dé, cac coupon sé cé chir VOID & c6t USE
“**Lwu y: - Khéng thé hay 1 vé da VOID

- Khéng thé void 1 vé exchange va vé gbc

| REVALIDATION

S dung khi da xuét ET va khach mudn déi ngay bay, gi¢» bay,.. va dap &ng cac quy dinh

thong thwong cia IATA (vd: same airline, same fare..)

Khoéng thé revalidation chéng bay quéa khir (past date segment) hoéc tlr chdng bay xac dinh

sang chang OPEN
M6t sé airlines tw dong revalidate ngay bay méi ngay khi AG thwe hién viéc hay va book lai.

Revalidation dwoc thue hién béi AG xuét vé gbc hodc dai ly chi nhanh hoac dai ly dwoc

phép truy cap va stra déi BF

Mbt sb hang c6 thé khéng cho phép revalidation, khi d6 hé théng sé théng bao 16i, va AG sé

phai doi vé (exchange ticket) thay vi revalidation

Buéc 1: Thay dbi ngay, gio nhir mong mudn (vi du déi ngay bay chéng 1 tir 18DEC sang
20DEC). Ky nhén va két thic BF

Buéc 2: M& lai vé dién tir bang lénh *HTE
Méc du ngay bay trong BF da duoc stra nhung vé van thé hién ngay bay cii (18DEC)
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*HTE : Vé dién tlr sé& thé hién chuyén bay cii

TKT: 016 9900 833801 NAME: NGUYEN/TEST

ISSUED: 22JUNOO FOP:CASH

PSEUDO: 082P PLATING CARRIER: UA 1ISO: VN TIATA: 99999992
USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE  CPN
OPEN UA 890 Y 18DEC NRTLAX 1610 OK YX20W 1

FARE JPY 299400 TAX 20.85 SW TAX 33.60 XT TAX
TOTAL USD 3114.45
EQUIV USD 3060.00

CHANGES PERMITTED

TYO UA LAX M3035.95YX20W NUC3035.95END ROE98.618 XT
16.10US5.00XA7.00XY5.50YC
RLOC 1G W6ZJ8W UA PTMZ34

Buoe 3: Thue hién Iénh Revalidation cho tieng chang mét

TKRETS1/TN0169900833801/C1

Trong do:

TKRET Ma Iénh

S1 chang 1 (t6i da 1 chang)

/ Mandatory separator

TN Ticket number indicator
7381789745538  Sb vé (khdng can sb check)
/ Mandatory separator

C1 Coupon 1 (téi da 1 coupon)

Hé thc“')ng théng bao: ELECTRONIC TICKET REVALIDATED
* Khi hién thj lai vé dién t&r (*HTE), chang bay m&i s& duoc thé hién
* Néu c6 nhiéu chdng can revalidation, thi thwc hién I&nh lan Iwvot cho tirng ching

* Néu c6 yéu cau, Not Valid Before (NVB) and Not Valid After (NVA) c6 thé dwoc cho thém

vao sau lénh nhw sau, tuy nhién sé tuy thudc vao airlines c6 cho phép hay khéng

TKRETS3/TN1251672364097/C3/NVB12DEC/NVA16JAN
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| HOAN VE — REFUND

1. Cac ghi chu:

* Chi dwgc hoan toan b vé chwa st dung - full refund (theo quy dinh ciia BSP)

* Chi dwoc thwe hién béi AG xuat vé gbc

* Chi dwoc thye hién khi trang thai ctia cac coupon la OPEN hoac ARPT

* Refund cé thé thuc hién trong vong 2 nam tinh tlr ngay xuét vé (tly vao rule ctia BSP)

* Khi thwe hién 1énh refund, Airlines sé& chuyén lai cac di¥ liéu vé ET va hé théng sé& chuyén
trang thai ctia coupon. Cuing lic dé Galileo sé dwa cac di liéu ciia vé nhu gia cong bd, gia
net, ASF, FOP...ttr bang TINS vao man hinh Refund (fill-in format screen).

Do bang TINS chi lwu théng tin trong 90 ngay (trwdc ngay hién hanh) nén néu vé xuét trwde
90 ngay thi AG phai tw nhap cac thong tin dé.

Sau khi man hinh refund dwgc hoan thanh va enter, 1énh refund sé dwoc gwi téi airline, hang

c6 thé chap nhan hodc tir chéi

* Khéng phai tat ca cac airline tham gia vao BSP cho phép AG tw dong refund ngay ca khi
BSP chap nhan

* Refund sé& dwoc bao cdo cho BSP cung giai doan bao cdo nhw vé xuét
* Khéng thé hay viéc da refund (khdng khéi phuc lai dworc)
2. Quy trinh

* Hién thj lai vé dién t& (*HTE) trwdc khi lam Iénh hoan vé (Buwéc nay: khéng béat budc)

* Lénh:

TRNE7381789745537/150CT07

Trong do:

TRNE M4 I&nh hoan vé

7381789745537 13 s6 vé

23SEP03 Ngay xuat vé (néu khoéng cé ndm, hé thdng sé tinh la ndm hién hanh)

M&t man hinh Fill-in format dau tién (trong s6 4 man hinh) sé dwoc hién thi

(lvu y khéng dé ché dé Insert khi dién théng tin)
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=% ian hinh nay cé thé khéng c6 théng tin nao hodc da dwoc dién 1 phan:
Case 1: Khong cé théng tin néu nhw vé khéng con dwoc lwu trong bang TINS. Chi cé ngay
xuét vé va sb vé duoc tw ddng dwa vao. Phia trén clia bang sé c6 dong NO SYSTEM DATA
AVAILABLE

>*TRN1 NO SYSTEM DATA AVAILABLE

PAGE 1 OF 4

DATE OF REFUND: 170CT07 COMM RATE/AMOUNT *........ CURRENCY -. ..
ISSUE DATE OF REFUNDED DOC -150CT07 AIRLINE -VN. DOM/INT -D
PASSENGER NAME “TEST/ONE . .ttt ettt enenneeeeeeeeennenaeeeeenens

DOCUMENT NUMBER 1 -73817897455385 THRU -. DOC -.......c.coc....
UNUSED COUPONS FOR DOCl: -12.. DOC2: -.... DOC3:

UNUSED COUPONS FOR DOC4: -.... DOC5: ~-.... DOC6:

CASH AMT EX TAX PAID e e e CASH AMOUNT USED e e e
CREDIT AMT EX TAX PAID -........ CREDIT AMOUNT USED -........
TOTAL TAX AMOUNT PAID e e e CANCELLATION CHARGE -........

UNUSED TAXES TO BE REFUNDED Y/N

Case 2: Néu vé co trong TINS, mot sb thdng tin sau sé duwoc tw ddng dua vao: sb vé (vé noi,

néu co), tén khach, gia, thué, phan trdam hoa héng, sé thé tin dung (néu cd)..

>*TRN1 PAGE 1 OF 4
DATE OF REFUND: 22JUN0Y9 ORIGINAL COMM RATE 7.00 CURRENCY USD
ISSUE DATE OF REFUNDED DOC 22JUN09 AIRLINE UA DOM/INT I
PASSENGER NAME NGUYEN/TEST

DOCUMENT NUMBER 01699008338016 THRU DOC

UNUSED COUPONS FOR DOCl: 1 DOC2: DOC3:
UNUSED COUPONS FOR DOC4: DOC5: DOC6:
CASH AMT EX TAX PAID 3060.00 CASH AMOUNT USED e e e
CREDIT AMT EX TAX PAID CREDIT AMOUNT USED -........
TOTAL TAX AMOUNT PAID 54.45 CANCELLATION CHARGE -........

UNUSED TAXES TO BE REFUNDED Y/N

Case 3: Néu vé co trong TINS nhwng la vé exchange thi cac 6 Cash, Credit, Tax s& dé tréng

*TRN1

PAGE 1 OF 4

DATE OF REFUND: 29SEPO7 ORIGINAL COMM RATE 5.00 CURRENCY VND
ISSUE DATE OF REFUNDED DOC 29SEP07 AIRLINE VN DOM/INT D
PASSENGER NAME GALILEO/TWENTY

DOCUMENT NUMBER 73817897455271 THRU DOC

UNUSED COUPONS FOR DOCI1: 12 DOC2: DOC3:
UNUSED COUPONS FOR DOC4: DOC5: DOC6:
CASH AMT EX TAX PAID e e CASH AMOUNT USED e e e
CREDIT AMT EX TAX PAID ~-...... CREDIT AMOUNT USED e e e
TOTAL TAX AMOUNT PAID -.... CANCELLATION CHARGE -........

UNUSED TAXES TO BE REFUNDED Y/N




Gam‘gq -
- Néu thanh toan bang tién mat thi gia vé sé thé hién @ 6 CASH AMT EX TAX PAID

>*TRN1 PAGE 1 OF 4
DATE OF REFUND: 22JUN0Y9 ORIGINAL COMM RATE 7.00 CURRENCY USD
ISSUE DATE OF REFUNDED DOC 22JUN09 AIRLINE UA DOM/INT I
PASSENGER NAME NGUYEN/TEST

DOCUMENT NUMBER 01699008338016 THRU DOC

UNUSED COUPONS FOR DOCl: 1 DOC2: DOC3:
UNUSED COUPONS FOR DOC4: DOC5: DOC6:
CASH AMT EX TAX PAID 3060.00 CASH AMOUNT USED e
CREDIT AMT EX TAX PAID CREDIT AMOUNT USED -........
TOTAL TAX AMOUNT PAID 54.45 CANCELLATION CHARGE -........

UNUSED TAXES TO BE REFUNDED Y/N

Do hoan toan bé vé, dién 0.00 & 6 CASH AMOUNT USED
vagd Y & 6 UNUSED TAXES TO BE REFUNDED Y/N -.

- Néu thanh toan bang credit card, gia vé thé hién & 6 CREDIT AMT EX TAX PAID

>*TRN1 PAGE 1 OF 4
DATE OF REFUND: 22JUNOY9 ORIGINAL COMM RATE 7.00 CURRENCY USD
ISSUE DATE OF REFUNDED DOC 22JUN09 AIRLINE UA DOM/INT I
PASSENGER NAME NGUYEN/TEST

DOCUMENT NUMBER 01699008338016 THRU DOC

UNUSED COUPONS FOR DOCl: 1 DOC2: DOC3:
UNUSED COUPONS FOR DOC4: DOC5: DOC6:
CASH AMT EX TAX PAID CASH AMOUNT USED e e e
CREDIT AMT EX TAX PAID 3060.00 CREDIT AMOUNT USED -........
TOTAL TAX AMOUNT PAID 54.45 CANCELLATION CHARGE -........

UNUSED TAXES TO BE REFUNDED Y/N

Do Hoan toan bd vé, dién 0.00 & 6 CREDIT AMOUNT USED
va go Y (for yes) & 6 UNUSED TAXES TO BE REFUNDED Y/N -.

* Lwu y: BSP c6 thé khong cho phép phi hily dwoc dién & man hinh nay. Nén ban dé tréng 6
CANCELLATION CHARGE , néu dién sb 0 vao do thi hé thdng sé bao 16
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Cha thich cac trwwong trong man hinh 1:

>*TRN1 NO SYSTEM DATA AVAILABLE PAGE 1 OF 4
DATE OF REFUND: 02JUNO4 COMM RATE/AMOUNT -...1)... CURRENCY -EUR
ISSUE DATE OF REFUNDED DOC -06FEB04 AIRLINE -2). DOM/INT -. 3)
PASSENGER NAME ... 4) . ittt ittt ettt ettt
DOCUMENT NUMBER 1 -07499001648712 THRU -. DOC -......cuiievn..

UNUSED COUPONS FOR DOCl: -.5). DOC2: ~-.... DOC3:

UNUSED COUPONS FOR DOC4: -.... DOC5: ~-.... DOC6: .
CASH AMT EX TAX PAID c...6) ... CASH AMOUNT USED -.8).....
CREDIT AMT EX TAX PAID -...7)... CREDIT AMOUNT USED " )
TOTAL TAX AMOUNT PAID -..10) .. CANCELLATION CHARGE -.11)....

UNUSED TAXES TO BE REFUNDED Y/N -12)

1) Original Commission Rate
Nhap ty |1& hoa hdng da dung khi xuét vé, vi du: 7.00
2) Airline
Nhap code hang 2 hoac 3 chiy
3) Type of Travel
D for Domestic / | for International
4) Passenger Name
5) Unused Coupons for DOC1 etc.
Dién 12 cho coupon 1 va 2.
6) Cash Amount ex Tax paid
Dién gia chwa thué néu tra bang tién mat.
7) Credit Amount ex Tax paid
Dién gia chwa thué néu trd bang thé tin dung
8) Cash Amount used
Dién s6 0.00 cho hoan toan bd (khi thanh toan bang tién mat)
9) Credit Amount used
Dién s6 0.00 cho hoan toan bé (khi thanh toan bang thé)
10) Total Tax Amount paid
11) Cancellation Charge
Néu phi hily dwoc ap dung, dién chinh xac phi hady, vi du: 100. Néu khéng ap dung,
dé trong
12) Unused Taxes to be refunded
G6 Y cho viéc hoan toan b thué

Khi nhap théng tin, néu bi bao 16i, hién thi lai man hinh d6 bang lénh *TRN
Hién thi lai man hinh 1; *TRN1

Sau khi man hinh 1 dwoc hoan thanh, dn enter sé xuat hién man hinh thué

>*TRNTAX

TX1 ..., TX2 oo TX3 ..o TX4 ...,
TX5 ....... TX6 v TXT7 v TX8 ...
TX9 -....... TX10-....... TX11-....... TX12 .. ... ..
TX13-....... TX14 -....... TX15-....... TX16 . ......

10
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Trasetkpur

TXL7 “eennn .. TX18 “...... TX19 .. .... TX20 .. ....
BTOL v eemnnn. BTO2 v e BTO3 “@vr eemnnn.
BTO04 ... ~-....... BTO5 ... ~-....... BTO06 ... *.v......
BTO7 “ovr "eeennn. BTO8 “®vv “vuennn. BTOO v “evennn.
BTI1IO0 ... ~“v..o.... BTI11 ... “v..o.... BT12 ... “vuiuio.o..
BT13 “evr "eeennn. BT14 “vvr eeennn. BT15 “@vr eeennn.
BTL6 “ovr “eeennn. BT17 “evr "eeennn. BT18 “®vv “eewrnn.
BT19 ... ~....... BT20 ... “v......

Ban tab lén va dién céc loai thué dwoc hoan

@J*TRNTAX

TX1 -..10.00-GB TX2 -..13.40 -UB TX3 -..21.00-YQ. TX4 .......

X5 ..., TX6 *vveeun. LTXT o .. TX8 ...,

X9 . ...... TX10 ..., TX11-....... TX12 *eeve..

TX13 ... TX14 ... TX15 .o ..... TX16 ... .

TX17 v, TX18 v vvevn. TX19 . ...... TX20 * ...

BTOL v ceennnn. BTO2 .o e, BTO3 oo cevnnn..

BT04 ... “.v...o... BTO5 ... ~....... BT06 ... “veuee.o..

BTOT v e, BTO8 v “evurn.. BTOO v cevnnn..

BT1O “vun e, BT11 oo vevnnnn.. BT12 oo e,

BT13 oot e, BT14 ..o e, BT1S .o cevnnn..

BT16 ... “veneno.. BT17 ... “vueeen.. BT18 ... “v..oo...

BT19 ... “v...o... BT20 ... “vueueeno.. BT21

*10.00..-US THE -1.80...-HF T3 71.90...-ZF THY “cuinnsncraa
‘aEm e Esw  EE THE " m s omEEE R BB TH? TEEE R EEE O mE THH =8 =& =B = =
....... s AT s suusis>ie TN sessnes Tue  TILE dssb5es
....... es TR -cewacan as TR - cuvianaaes THIGB -c.icauiss
]? e w w oW TH1! W BB m -TH.IS'-|++++++'++ THIE = B oEoE o E " =
JF'K '|' S0H.- - BTBE ~.iia *sasanwens BT “vse “adaasass
PN NSt BIBS -..o "enmwes - BTl -u.. "cccaiss
== - HTEE T eosom * o - BTBS - - = == ~
=== N HT‘I Tmomom R an = = - == == ==
- - 1 T R —— BIES “avs “dananss
ras ‘aisamasa BTIF “aia faasmas - BTie -.. .
== = B w o HTIB = e o= ===

:r UHJE:D F'F'E AIRPORT CODE AND CHARGE INDICATOR
- JFK -3.00. PFC2: . PFC3-... -

11
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Sau khi dién xong cac thué dwoc hoan, gé Enter, man hinh th 2 sé hién thi:

>*TRN2  A/L AUTHORITY 1) ..vvvveeeennnnnn.. PAGE 2 OF 4
REFUNDED PFC AIRPORT CODE AND CHARGE INDICATOR

PFC1 2). 3)... PFC2 ... ..... PFC3 ...  a... PFC4

ORIGINAL ISSUE : DOC NO “vvvvevrennnn.. DATE ISSUED “.......
PLACE OF ISSUE -... IATA NUMBER “.......

CREDIT CARD CODE 4).. CARD NUMBER 5) ..« .

EXPIRY DATE ... ) REFUND AMOUNT 6) ........

CREDIT FOP CODE 7) NUMBER 7)

EXPIRY DATE 7).. REFUND AMOUNT 7)......

COMM PERCENT/AMOUNT ON CANCELLATION CHARGE 8).../ 9)......

TOUR CODE 10) NET Y/N 11) NET FARE AMT 12)
TOTAL CREDIT REFUND DUE 748.50

TOTAL CASH REFUND DUE 0.00 THIRD SCREEN Y/N 13)
Chu thich:

1) Airline authority code (néu cé): t6i da 15 ky tw.

2) Néu cé, dién ma san bay ap dung thué PFC, vi du JFK

3) PFC amount : vi du: 4.50

4) Ty déng cap nhat, vi du: AX, VI, DC ...

5) Credit card number paid for ticket: sd thé tin dung

6) Enter REFUND AMOUNT without currency code for first credit card used.

7) Néu thanh toan bang 2 thé, chi tiét sb thé thir 2 s& dwoc nhap tw ddng vao 6 nay
Dién s6 tién hoan vao 8 REFUND AMOUNT cho thé tin dung th& 2 néu co.

8) Néu ap dung, dién 6 8 hoadc 9 (khéng duoc dién ca hai). Vd dién 7 (7%). day la ty 1&
hoa hdng trén phi hoan vé, chir khdng phai tinh theo téng gia

9) Néu ap dung, dién 6 8 hoac 9 (khéng duwoc dién ca hai). Dién sb lwong tién, vd: 10

10) Tw ddng cap nhatnéu TC, Al or VC da dwoc nhap ban dau khi xuét vé.

11)  Tw ddng cap nhat: N néu khdng phai gia NET, Y néu la gia NET.

12)  Tw ddng cap nhat: gia Net (néu cd)

13)  Néu thanh toan bang 3 thé tin dung thi mé&i can truy cap man hinh thi 3: g Y
Néu khoéng, bé qua man hinh th& 3 nay, gé N

Note: Da s& BSP chi cho phép thanh toan 1 thé tin dung cho 1 khach. N&n man hinh 3 nay
khéng bao gi¢ dwgc dung t&i

Man hinh 3:

>*TRN3

PAGE 3 OF 4

CREDIT CARD CODE CARD NUMBER

EXPIRY DATE .. REFUND AMOUNT ........

TOTAL CREDIT REFUND DUE 100.00
TOTAL CASH REFUND DUE 0.00
FOURTH MIR FREETEXT SCREEN Y/N

12




Galileo <&

Man hinh 4: Néu c6 sir dung théng tin cho Back office: free text

>*TRN4 MIR FREEFORM DATA PAGE 4 OF 4

Hé théng théng bao refund thanh céng:

- Hoan tién mat

REFUND COMPLETE
CASH REFUND AMOUNT 298.40

- Hoan bang thé tin dung

REFUND COMPLETE
CREDIT CARD V14444333322221111  AMOUNT 44.10

- Hoan bang tién mét va thé:

REFUND COMPLETE
CASH REFUND AMOUNT 100.00

CREDIT CARD AX371234567890123 AMOUNT 141.10

*** Hién thj lai cac vé hoan trong bao cao TINS cho ngay 22NOV
HMPR/22NOV-22NOV/REF

Sau khi két thac thanh cong, mot ban théng bao Refund sé tw ddng chuyén dén may in

Ban c6 thé in lai ban thédng bao refund dwoc lam trong vong 7 ngay trwdc ngay hién hanh
Lénh: TSDR7831789745532/29SEP (khdng can sb check, 29sep: ngay hoan vé)

Néu in lai théng bao refund lam trwdc dé 7 ngay, hé théng sé théng bao:

TICKET REFUND NOTICE NOT FOUND
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' DOl VE — EXCHANGE

Déi vé la quy trinh dung khi phai xuat lai vé do c6 sy thay déi hanh trinh va diéu kién gia cho
phép vé ci chwa st dung dwoc thanh toan cho vé méi

Thong thuweng AG chi dwoc dbi vé do chinh ho xuét, va tly thudc vao hang cé cho AG dbi vé
hay khéng

Quy trinh d6i vé: 9 bwéc

Buéc 1: Kiém tra diéu kién cda gia vé géc xem c6 dwoc dbi vé khéng

Buéc 2: Ghi lai théng tin gia vé cii: gia chwa thué, cac thué da tra (goi lai vé gbc & cuia sb
khac)

Buéc 3: Thye hién cac thay dbi cha hanh trinh (hoac d&t BF méi néu can) va tinh lai gia moi

Buéc 4: Ghi lai théng tin gia vé maéi: gia chwa thué, cac thué moi

Buéc 5: Xac dinh cac loai thué da tra cla vé ci so véi vé mai

Buoce 6: MG man hinh xay dwng gia (*FB1) va dung I1énh FBUTAX q’é x6a cac thué da tra va
nhap vao thué mai. Cap nhat gia méi (FBUTTL/). ->lwu phan stra gia (FBF).

Budérc 7: Két thic va goi lai BF (R.P+ER)

Buéc 8: M& man hinh Exchange bang Iénh: TMU1FEX0169900833801 (khong bao gébm sb

check)
>*EX **TICKET FOR**: NGUYEN/TEST PSGR 1/ 1
NEW FARE: JPY 299400 EQUIV: -USD 3060.00
TX1: 10.00 YQ TX2: 0.00 TX3: 0.00 TX4: 0.00
*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS
-01699008338016 . e e e e e e e -01
COUPONS FOR TKT1: -1... TKT2:.... TKT3:-.... TKT4:-....
PD TAXES 1::20.85.:SW 2::-33.60. YR 3:-...... S
PD TAXES 5:-...... S S S S
TTL VALUE: -USD3060.00. BSR: *...... ORIG FOP: *S.viieiinnnn.
*ORIG ISSUE*: TICKET NUMBER ORG/DES CITY DATE IATA CODE
et ee e eeee ‘NRT/LAX -SGN -22JUN09 -9999999

Chu thich:
NEW FARE

Phan nay la théng tin gia, thué cta vé méi, dwoc tw ddong nhap vao tir BF. Phan nay
khéng stra dwoc

*EXCH TICKET™:

Phan nay la thong tin cla vé gbc, duoc ty dong dién. Cac truong nay co thé thay
déi dwoc. Néu co6 thué dwoc hoan thi gidm phan TTL Value tvong tng. Lwu y: nhieu
gia promotion thwdng la khdng hoan, nén phai doc ky diéu kién

Lwu y: Cac thué da tré trong phan PD TAXES can duoc dién cy thé ting thué, triv
phi ¢6 hon 8 loai thué: khi d6 cac thué tir 8 tré 1én sé tinh tong va dién la XT
(thué XT chi duoc str dung & 6 tax thir 8)
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*ORIG ISSUE*: Hé théng tw cap nhat cég th(‘)n’g tin

Sau khi hoan thanh bang trén, ban tab dén cudi bang va Enter. Co6 3 trwdng hop xay
ra:

* Gia vé m&i cao hon vé cii hodc c6 phi doéi vé

-> man hinh ADC (additional collection) sé hién thi:

$*MR TOTAL ADD COLLECT 10.00 USD

Ban tab I&n va nhap hinh thirc thanh toan méi rbi enter, hé théng sé théng bao:
Ticketing Modifiers Updated.
* Gia vé mé&i bang vé cii, khéng c6 phi ap dung — Even exchange

Hé théng sé bao: Ticketing Modifiers Updated, ma khéng hién thj thém man hinh
nao

* Gia vé mé&i thap hon gia vé cii — Refund

+*ER REFUND DUE 41.00 USD

RFND TYPE

CASH RF/ -

REFUND CARD NUMBER RN/F "L ..t iiiiinennnnnn.

Tuy nhién, man hinh chi mang tinh tham khéo, AG phai xu4t MCO cho khoan refund
nay. Tuy nhién, hang cé thé khéng cho AG xuat MCO -> hang thuc hién viéc hoan

vé

Sau khi hoan thanh man hinh exchange, dong Ticketing line s& duwgc cap nhat véi

hinh thtrc thanh toan la exchange

*FF1

FQl - s1 AP 22JUNOY
34/AG

P1 NGUYEN/TEST ADT G E 0169900578607

TYO UA LAX M3035.95 NUC3035.95END ROE98.618
FARE JPY299400 EQU USD3060.00 TAX 10.00YQ TOT USD3070.00
S1 FB-YX20W
BG-2PC
CHANGES PERMITTED
T S1/Z0/ET/FEX0169900833801/CUA
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Dé xem lai chi tiét man hinh exchange, I&nh: *EX1/1
Sb 1 dau tién la trwong gia s6 1, sb 1 thr 2 |a khach 1
Dé xem lai man hinh ADC, lénh *MR1/1
Buéc 9: Cubi cung, két thuc BF (r.p+er) va xuéat vé nhu théng thuong (TKP)

Sau khi xuat exchange, trén hé théng clia hang sé cé 2 vé cho khach nay, vé gbc sé thé hién
chi* EXCN (exchange) & cot USE

V&i vé maoi, gia vé moi thé hién & 6 FARE, phén thu thém & 6 TOTAL va bén canh c6 chir A

Chi tiét phan thu thém dwoc lwu trong bao céo TINS: HMPR

| TINS REPORT - BAO CAO BAN VE THEO NGAY

TINS report (Ticket and ltinerary/invoice Numbering System) |a bao cao ban vé theo ngay.

M6i khi 1 vé dwoc xuét, théng tin vé dé sé dwoc tw dong Iwu vao trong TINS report

B&o c&o nay nham cung cap théng tin cho AG, dbng thdi cac thdng tin twong tw sé dwoc

chuyén t&¢i BSP. Do d6 TINS report phai rat chinh xac
(Théng tin chuyén t&i BSP thwc chat 4y tir FIR - financial interface record tir BF)

1. Current TINS Report — Bao cao xuat vé hién hanh
AG c6 thé xem va in ra bao céo xuét vé clia ban than AG hoac ctia AG c6 chung Groud
Code hodc Selective Access. Bao cao xuat vé hién hanh sé hién thj bao céo cla ngay xuat

vé gan nhat

1.1 Xem b&ao céao cua ban thdn AG

HMPR Hién thi bao cao vé xuét bang déng VND
HMPR/CU-USD Hién thi bao céo vé xuét bang déng USD
P-HMPR In bdo céo dang hién thj

1.2 Xem bao cao cua AG c6 chung GroupCode hoac Selective Access
HMPR/XX9/CU-USD Hién thj bao céo vé xuét USD clia ag XX9

HMPR/XX9 Hién thi bao céo vé xuat VND cuia ag XX9
16
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2. Bao cao cho 1 ngay nhat dinh
C6 thé xem hodc in bao cao TINS cho 32 ngay lam viéc gan nhéat (1a nhivng ngay cé phat

sinh xuét vé, void, ....)

2.1 Xem bé&o céo cta ban than AG

HMPR/2NOV/CU-USD : Xem bao cao ngay 2 Nov (USD)
HMPR/2NOV : Xem bao cao ngay 2 Nov (VND)
P-HMPR : In bao céao dang hién thi

2.2 Xem bao cao cua AG c6 chung Groud Code hoac Selective Access

HMPR/XX9/2NOV/CU-USD : Xem bao cao cliia XX9 ngay 2 Nov

Lwu y: Néu khdng c6 bao cdo nao vao ngay yéu ciu, hé théng sé théng bao:

NO TINS DATA EXISTS FOR 02NOV
TINS REPORT DATA EXISTS FOR 09NOV 08NOV O05NOV 04NOV 01NOV 290CT
280CT 270CT 260CT 250CT 220CT

>

TINS Report:

HONG QIN TRAVEL TINS REPORT 08 MAY 09
CURRENCY CODE USD IATA NUMBER 06301212

A/L TKT/STOCK NBR PASSENGER NAME FARE TAX COMM  FOP
829E3145360805 WITHITSUNTHON/SO 100.00N 53.90 0.00 CASH
217E3145360806 CHAN/NARITHMR VOID 08MAY

217E3145360807 SAM/SREYMOAMRS VOID 08MAY

217E3145360808 CHAN/SOTHEARYMS VOID 08MAY

043E3145360809 SIN/LINA 369.25N 28.90 0.00 CASH
043E3145360810 ZHANG/SHENGYOUMR 309.00N 6.70 0.00 CASH
217E3145360811 CHAN/SOTHEARATHM VOID 08MAY

217E3145360812 CHAN/NARITHMR 479.00N 98.70 0.00 CASH
217E3145360813 SAM/SREYMOAMRS 479.00N 98.70 0.00 CcASH
217E3145360814 CHAN/SOTHEARYMS 479.00N 98.70 0.00 CASH
217E3145360815 CHAN/SOTHEARATHM 359.25N 98.70 0.00 CASH
SUBTOTAL - CASH 2574.50 484.30

SUBTOTAL - CHECK 0.00 0.00

SUBTOTAL - NONREF 0.00 0.00

SUBTOTAL - MISC 0.00 0.00

SUBTOTAL - INV 0.00 0.00

TOTAL CASH SALES 3058.80

TOTAL CREDIT SALES 0.00

GRAND TOTAL 3058.80

TOTAL COMMISSION 0.00

LESS CREDIT SALES 0.00

NETT AMOUNT PAYABLE 3058.80
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Bén canh cac gia trong cot FARE, c6 thé co cac ky tw sau:
individual hoac bulk tour fare
gross/published fare

Net fare .
Additional collection - Thu thém (khi doi vé - Exchange Ticketing)

>Z20 -

XEM BAO CAO REFUNDS

Cho ngay hom nay (200CT): HMPR/REF/200CT-200CT/CU-USD

Xem bao cdo TINS bao gébm cad REFUNDS: HMPR/ALL

HONG QIN TRAVEL TINS REPORT 07 MAY 09

CURRENCY CODE USD IATA NUMBER 06301212

A/L TKT/STOCK NBR PASSENGER NAME FARE TAX COMM FOP

217E3145360798 CHENG/RATHPISEYM 103.00N 58.90 0.00 CASH

297E3145360799 YANG/CHUNKUEI 265.00N 20.00 0.00 CASH

738 3145357339 HWANG/KUMJOO 152.00 20.00 0.00 CASH
REFUNDRFN

217 3145353481 KEO/SOVANNARA 25.00 69.70 0.00 CASH
REFUNDRFN

829E3145360800 PHAN/SOPHALMR 100.00N 53.90 0.00 CASH

829E3145360801 SENG/SOKEAMRS 100.00N 53.90 0.00 CASH

829E3145360802 PHAN/PHINPHALLIN 31.00 4.00 0.00 CASH

829E3145360803 DUONG/BOLIN 100.00N 53.90 0.00 CASH

829E3145360804 LAO/SAK 100.00N 53.90 0.00 CASH

SUBTOTAL - CASH 799.00 298.50

SUBTOTAL - CHECK 0.00 0.00

SUBTOTAL - NONREF 0.00 0.00

SUBTOTAL - MISC 0.00 0.00

SUBTOTAL - INV 0.00 0.00

TOTAL CASH SALES 1097.50

TOTAL CASH REFUNDS ( 266.70)

TOTAL CREDIT SALES 0.00

GRAND TOTAL 1097.50

TOTAL COMMISSION 0.00

LESS CREDIT SALES 0.00

NETT AMOUNT PAYABLE 1097.50

Xem bao céo refund cho 1 giai doan: HMPR/REF/12APR-15APR/CU-USD

Xem bao céac refund vé SQ cho 1 giai doan: HMPR/CSQ/REF/10APR-14APR/CU-USD

Lwu y: Refunds trong bao cao TINS report chi mang tinh thong tin. Viéc Refund dugc thuc
hién b&i BSP.
Enhanced TINS Report

HMPR*E/CU-USD : Xem bao cao ngay hién hanh
HMPR*E/Date/CU-USD : Xem bao cao 1 ngay nhat dinh
HMPP/CU-USD : Xem bao céo 1 giai doan BSP

HMPP/1AUG-20AUG/CU-USD : Xem b&o cdo cho 1 giai doan nhat dinh
18
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GALILEO VIETNAM TRAINING
ROOM 503A FORD BUILDING-1
HOCHIMINH CITY VIETNAM
CURRENCY CODE USD

DAILY ACTIVITY REPORT
24 JUN 09

IATA-99999992 TOTAL 00003

TICKET NBR----CONJ AGENT STOCK NBR STP/CBSTP —»1
HOST SCN
AL M DT FP TT MR PASSENGER BFRLOC INVNBR —>»2
BASE/EQV TOTAL TAX COM AMT —»3
TAX 1 TAX 2 TAX 3 —>4
FOP DETAIL NFR BOOKAGT BPCC CC AUTH —»5
FB/TD FCI TC NF —>6
AI ASF IF NR VC —»7
016 9900833807 N25235
UA E NR S RF NGUYEN/MINHQUE LRS34G
3060.00 3060.00 0.00 153.00
20.85sSW 33.60XT 0.00
N25235 82P
YX20W G NF2000.00
AIVNO90521 NR
REFUND -
016 9900833810 N25235
UA E S QUE/TEST RDZWKO
3121.00 3175.87 54.87 0.00
21.27SW 33. 60XT 0.00
N25235 82P
YX20W G
016 9900833810 N25235
UA E S RF QUE/TEST RDZWKO
3121.00 3121.00 0.00 0.00
21.27SW 33. 60XT 0.00
N25235 82P
YX20W G
REFUND -
SUBTOTAL - CASH 3175.87
SUBTOTAL - CHEQUE 0.00
SUBTOTAL - NONREF 0.00
SUBTOTAL - MISC 0.00
SUBTOTAL - INV 0.00
SUBTOTAL - PS 0.00
TOTAL CASH SALES 3175.87
TOTAL CASH REFUNDS ( 6181.00)
TOTAL CREDIT SALES 0.00
TOTAL CREDIT REFUNDS ( 0.00)
TOTAL TAX 1 21.27
TOTAL TAX 2 33.60
TOTAL TAX 3 0.00
GRAND TOTAL 3175.87
(TOTAL NETT FARES) 0.00
TOTAL COMMISSION 0.00
LESS CREDIT SALES 0.00
NETT AMOUNT PAYABLE 3175.87
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Chu thich

Muc | Chu thich
TICKET NBR Ticket number

1 CONJ Conjunction ticket number
AGENT Ticketing agent's sign-on
STOCK NBR HOST SCN Stock control number
STP/ CBSTP STP IATA number
AL Airline code

2 M Ticket media - paper or electronic ticket
DT Document type-BT (bulk), IT (tour), MC (MCO), NR (Net Remit)
FP Form of payment code
TT Transaction type
MR Multiple receivable
PASSENGER Passenger name
BFRLOC Booking File locator
INVNBR Invoice number
BASE/EQV Base fare/equivalent fare

3 TOTAL Total fare
TAX Total tax
COM AMT Commission amount

4 Tax 1 Tax 2 Tax 3

5 FOP DETAIL Form payment details
NFR Name field remarks
BOOKAGT Booking agent's sign on
BPCC Booking pseudo city code
CC AUTH Credit card authorisation

6 FB/TD Fare basis/ticket designator
FCI Fare construction indicator
TC Tour code
NF Net fare

7 AI Accounting information/carrier code
ASF Actual selling fare
IF Invoice fare
NR Net remit
vc Value code
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| MO LAI VE BIEN TU

** Tir BF:

>*HTE (or tab to the prompt)
** Khéong c6 BF:

Vé dién t&r c6 thé goi lai trwc tiép hodc tro gidp béi bang dién théng tin (fill-in-format). Mbi

hang cé thé chi cho goi bang 1 sb cach trong cac cach dwdi day hodc tat ca cac cach
- Mé trwece tiép
*TE/0161234567890 M& bang sb vé (13 sb, khéng can check)
*TE/UA/001/15JANO1SINLAX-CHAN M& theo thong tin hang/sé hiéu/ngay bay,
diém khi hanh, diém dé - tén khach
*TE/UA/10JANO1FF00016050 M& theo ma hang/ ngay bay chang dau,
sb thé khach bay thwdng xuyén
*TE/UA/10JAN01AX376334567890120-CHAN Mé& theo ma hang/ngay bay/ s6
thé tin dung- tén khach

*TE/UA/M6DEC00P28600777-CHAN Mé& theo hang, ngay bay chang 1

sb dién thoai — tén khach

- Fill-In-Format

*TE
>*TEF ELECTRONIC TICKET RECORD RETRIEVAL
@-HELP
**NOT ALL FIELDS REQUIRED*¥*
**SEE QHELP FOR SPECIFIC CARRIER SEARCH CRITERIA**
PLATING CARRIER CODE: ... TICKET NBR:
OR
FREQUENT FLYER NBR: = ittt ttttttetnneeeneneeennenns
CREDIT CARD NBR: = ittt ittt ennnnannns
TELEPHONE NBR: = ittt ittt ettt enennns
NAME : e e et e e e et e e e e
FLIGHT: .... DATE: ....... ORIGIN: ... DESTINATION:

*TEF hién thij lai bang trén
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| KET NOI MAY IN - PRINTER

N&i may in v&i may in hanh trinh c6 sé GTID F22302
Chi dinh GTID F92304 dung in héa don/hanh trinh
Thay déi tinh trang may in sang UP

Hién thi két ndi ctia may hién tai v&i may in

HMLMF22302DI
HMOMF92304-ITN
HMOMF82303-U
HMLD

| KIEM SOAT CHUNG TU IN RA

Support Document Print Table — SDPT

Mbi BSP c6 thé yéu cau danh sach chirng tr khac nhau, tuy nhién danh sach day du loai cac

ching tr nhw sau :

agent coupon
audit coupon
passenger receipt

exchange authorisation form

refund authorisation form

Universal Credit Card Charge Form (UCCCF)

AG duoc xuat vé dién tr sé c6 1 bang SDPT, bang nay quy dinh vé viéc in ra cac chirng tir :

in loai ndo, in ngay hay dé sau..

Hién thi SDPT :
>HMET
REQUIRED BY:

1 2 3 4 5 7 8
COUPON GTID TYPE BSP AGENCY STATUS PRINT NOW
AGENT CPN -C5A92F ITN Y 6Y U 4
PSGR RCPT -C5A92F ITN Y Y U 4
CHG FORM -C5A92F ITN Y Y U Y
Chu thich:

1. Danh sach cac chung tw
2. GTID cia may in
3. Loai may in. ITN (itinerary) or BLK (printability/blank)
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4. BSP yéu cau in chirng tir nay: Y

tuy chon: O
5. AG yéu cau in chirng ttr nay: Y
tuy chon: O

6. Néu BSP chon 1a Y, thi AG duoc tw ddng thiét 1ap va Y (AG khong thay dbéi dworc)
Néu BSP chon Ia O thi AG co6 thé chon la Y hoac O.

7. Trang thai clia may in: U: dang két ndi, D: khong két noi
(dé chuyén U va D, xem phan két nGi may in)

8. Néu la Y : sau khi lam lénh in TKP, cac chirng tir sé& in ra ngay
Néu la N: Cac chirng tir sé& lwu lai trong may in dé in ra sau

in ra sau: (Khoéng thé in riéng 18 tirng vé con tdn trong may in, chi cé thé in hét cung 1 Itc)

HQSD/ALL In hét cac chivng tlr dang ton lai

HQSD/AGT In hét cac to “agent coupon”

HQSD/REC In hét cac to “passenger receipt”

HQSD/UCF In hét cac t& “Universal Credit Card Charge Form”

Note: Khi bAng SDPT méc dinh la in ra sau, nhung AG can in ra ngay vé d6 thi co thé b qua

mac dinh nay bang cach thém bd sung GRC sau 1énh TMU hoéc lénh in TKP

TKPGRC

Dé hién thi va cap nhat SDPT, AG phai dung sbé sign on dwoc thiét lap trwong ETOD 18 Y
(STD/ZAB/*)

>STD/ N25235-0 /** NAME: NGUYEN MINH QUE

ADDRESS CODE: SGNNH TERMINALS IN USE: D61F3A/......

AUTHORITY LEVEL: PRIME REQUESTER ID: -........ TYPE:

STOCK ‘NN SALE °"N°'N MCOST °‘N°'N CHKIN °‘N°'N COMM °N°'N
PAYMT °‘N°'N RFRSH °‘N°'N HLINE ‘N°N DEBT NN SELL °'N°'N
CLEAR °‘N°'N PINV ‘N°'N APRT *N°N ECCBP °'N°N CCBYP °‘N°'N
PDQA ‘Y'Y PDQOB ‘N CFILO ‘Y'Y CFILC ‘Y'Y CFIILM ‘Y'Y
QSORT ‘N°N CFILD ‘Y'Y CFILR ‘Y'Y CFILN ‘Y'Y CFILT ‘Y'Y
HORAC ‘'N°N RULB N-Y RULD *‘N'Y RULX N-Y ETOD ‘Y'Y
CFILU ‘Y'Y STRT °‘N°'N AATV Y'Y QFWD NN QSUM *‘N°N
TKMC -N°'N DOTA NN HMLRG ‘N°-N CMSK Y'Y RBTC 'N°N

23




Galileo =&

[TICKET MODIFIERS (BO SUNG IN VE)

I. Céc bé sung bat bubc
Il. Cac bé sung tuy chon
Ill. Nhép bé sung

IV. Thay dbi bé sung

V. Xoa bé sung

I. CAC BO SUNG BAT BUOC

CSK Hang xuéat vé (SK)
Z8 Mtrc hoa héng (8%)

Hinh thirc thanh toan:

- tién mat (S)

- thé tin dung

- tién mat va thé tin dung

FS

Il. CAC BO SUNG TUY CHON

1. Endorsements
Endorsement la théng tin vé han ché, hay gi&i han, va dwoc thé hién trén vé.
Endorsement cé thé do hé théng dwa ra khi quote gia, hodc do AG tw dwa vao trwdc khi xuét

vé
Cho phép t6i da 3 endorsement, ngan cach bang dau *
Cho phép t6i da 58 ky tw cho tat cd cac endorsement

Nhap endorsement nhw mét bé sung xuat vé :
TMU1EBVALID UA ONLY NO REROUTING*EBNON REFUNDABLE
Endorsement ciing c6 thé nhap vao gia bang lénh xay dwng gia manual:
FBUEB/VALID UA ONLY NO REROUTING

2. Tour Code

Tour code: dung vai gia public

Ma bd sung: TC  theo sau la tour code, téi da 1a 14 ky tw
Vidu: TC93KL12345678
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3. Inclusive Tour (IT) va Bulk Tour (BT)
IT: gia bao gébm tour cho ca nhan/doan
BT: gia bao gdbm tour cho doan Ién
Khi lay gia nay, IT (hodc BT) sé& dwoc in & 6 FARE, loai tién va IT (hodc BT) dwoc in & &
TOTAL thay cho sb tién thuc té. Sb tién thuc té (khéng bao gém thué) sé& dwoc in trong to
Agent, khoéng thé hién cho khach biét

Ma&c dinh, dong Fare Calculation khéng dwoc in ra. Tuy nhién & 1 sé thj triéng yéu cau in
dong nay thi st dung bd sung sau: IT*PC hodc BT*PC . Dong Fare calculation khéng thé

hién gia, chi thé hién Q va thué

IT va BT thuwérng dwoc st dung cling véi bd sung tour code TC
4. Net Remittance

Net remittance 1& phwong thirc dé tinh hoa héng khi xuét gia net
N6 lién quan dén viéc st dung 1 hodc két hop cac bd sung sau:
Al-  theo sau la s& CAR (contract agreement reference)

VC- theo sau la value code (tbi da 14 ky tw)

NF theo sau la loai tién va gia net, vi du: NFUSD1000

C6 2 phuwong thire la 2A va 2E, str dung phwong thirc ndo la ty hop ddng cla tirng hang
voi BSP.

- 2E: ¢6 hoa héng trén gia net, ngoai bd sung Z, Al, NF, AG phai cho bd sung NR vao dong
TMU hoac sau TKP

TMU1Z5/NFUSD100.00/NR/AI-123456
- 2A: khéng c6 hoa hdng Z0, khéng c6 bd sung NR
TMU1Z0/NFUSD100.00/AI-123456

**bd sung NR: chi dung khi c6 hoa héng tinh trén gia net. Va chi dwoc dung cung v&i bd
sung NF

O 1 sb nwéc, do BSP quy dinh, TINS report lwu gia public (cé chir G bén canh gia tién), 1 sé
nuwéc khac, lwu gia net (c6 chir N bén canh gia tién). Tuy nhién, du lwu gia ndo thi thuc té ca

2 gia nay déu duwoc chuyén toi BSP
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5. Actual Selling Fare — gia ban thuyc té
Thweng dung khi thanh toan bang credit card va tuy vao quy dinh clia BSP
Vi du : gia céng b la 150usd, gia net Ia 100 usd, va gia ban thwc té 1a 120 usd
Khi d6 dung bd sung : ASF120.00

Gia cong bb va gia net dwoc lwu trén vé nhw da néi & trén. Gia ban thuc té dwoc luu trong

TINS cung véi gia net (hoac gia cong bd)

lll. CACH NHAP CAC BO SUNG

C6 thé cap nhat cung luc nhiéu bd sung, ngan cach bang dau /, va khéng quy dinh trat tw
Cac bb sung in vé c6 thé dwoc dwa vao theo 2 cach:
1. Néu Iwu trong BF: st dung lénh TMU
TMU1CSK/Z9/FS/ITITC6LH2SKXX2
Response: TICKET MODIFIERS UPDATED
2. Khéng Iwu trong BF: cho vao sau lénh in TKP
TKP1FCK/CUA/Z9.5/EBNO REFUND PERMITTED
1 Truwong fare sé 1 (xem ghi chu)

Ghi cha : sb cla trwdng fare chi can dung khi cé hon 1 trwdng fare trong BF, mét 1énh in vé

chi dwoc str dung 1 trwong fare

In vé cho 1 sb khach nhét dinh : TKP1P1.3-5/FCK/ICGF/Z15

IV. THAY POI CAC BO SUNG

1. Truéc khi xuét vé:

C6 thé thay dbi nhiéu bd sung cung 1 ltc
TMU1Z@5/EB@NON REFUNDABLE

2. Khi xuét vé:

TKP1Z@7/TC@98KL12345
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V. XOA BO SUNG

1. Trwée khi xuét vé:
TMU1EB@/Z@
2. Khi xuét vé:

TKP1EB@

Galileo =&

| MANUAL FARE UPDATE

H/FMBU

Lénh

FBUX2/X
FBUFB/YPX3M/CNN
FBUNVB/15JAN08
FBUNVA/02JANO8
FBUBG/2PC
FBUBG/NIL
FBUFARE/GBP536.00
FBUEQ/NZD200.00
FBUROE/10.06
FBUTAX1/19.00US
FBUTAX1/4.00US+TAX2/2.00FR
FBUTAX1/EXEMPT-FR

FBUPFC/JFK3

FBUTB1/ZPJFK3
FBUTTL/
FBUFC/FREE FORMAT

FBUEB/FREE TEXT

Cap nhat

Khoéng dirng & diém dén cla ching 2
Fare basic/ticket designator cho tat cac chang
NVB (Not Valid Before) cho tat cac chang
NVA (Not Valid After) cho tat cac chang
Hanh Iy mién cwéc cho tit ca cac chang
Hanh ly mién cwdc cho em bé (Infant)
Gia chwa thué

Gia quy dbi

Ty gia ROE

Thué thir nhéat

Thué thi nhat va thué thi hai

Mién thué

Nhap thué PFC (JFK3) vao dong tinh gia (fare
construction)

Nhap thué ZP (JFK3) vao dong tinh gia
Tbng gia bao gdm thué (hé théng tw tinh)
Nhap dong tinh gia (Fare construction)

Nhap (hoéc thay thé) dong Endorsement
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Ghi chu: Céc 1énh trén c6 thé 4p dung cho 1 chdng nhét dinh va két hop véi nhau bang déu +

Vidu::

FBUBG2/2PC Nhap hanh ly mién cwédc cho chang 2
FBUBG1.3-5/20K Nhap hanh ly mién cwéc cho chang 1, 3, 4, 5
FBUBG1.4/PC+BG2-3/30K Két hop cho nhiéu chang

FBUFB/Y+BG/20K+FARE/GBP500.00+ | Nhap Ma gia cwdc, hanh ly mién cwdc, gia, ty
ROE/10.08 gia.

| BSP OPTION TABLE

Bang nay dworc thiét lap bdi Galileo cho tirng BSP. Bang nay xac dinh
> Loai vé dién t&r cung cap bdi BSP
> BSP yéu cau cac ching tir gi (bang SDPT)
> Vé dién t&r co la thiét [ap mac dinh cho tirng hang tham gia BSP

Lénh hién thj BSP Options Table

CGET

ELECTRONIC TICKETING - 082 VN

TKT TYPES

ATB - N ATB PLAIN PAPER SUPPORT DOCUMENTS - Y
OPTAT - Y

DOCUMENT TYPES
AUD - N AGT - Y PAX - Y UCEF - Y EXC - N REF - N € 1

DEFAULT KEY: P-PAPER TKT E-ELECTRONIC TKT V-VIRTUAL ETKT
CARRIERS DEFAULT POSACK ELIGIBLE
AF \% Y N €« 2

1. Danh sach cac chirng tir: Y- bat budc
2. Danh sach cac hang tham gia xuat vé dién t tai thi trrdng Viét Nam
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| FARE QUOTE GUARANTEE - GIA PAM BAO

Galileo d&m béo cho cac gia dwoc tinh tw déng tir Galileo 360° Fares vao thoi diém xuét vé.

Néu gia khéng chinh xac, hang hang khéng doi no AG va Galileo sé tré chi phi nay cho AG.
M®bi gia dwoc tinh cho BF sé& co 1 ky tw thé hién trang thai cua gia (status code) va la nguf“)n
dé xac dinh gia d6 cé dwoc ddm bao hay khéng. “Dam bao” nay khéng phai la dam bao gia
th4p nhat ma 1a gia nay co gia tri vao thoi diém xuét vé

Tét ca cac thué di theo gia tinh tw ddng sé dwoc dam bao nhu gia

Téng quan

Galileo dam bao cho cac gia dworc tinh tw dong tir Galileo 360° Fares vao thdi diém xuét vé
(**) va dap trng tat ca céc tiéu chi sau:

Théng bao vé gia khéng chinh xac phai dwoc givi téi Galileo 3600 Fares trong vong 1

nam tinh tir ngay xuét vé

- Trwong fare dwoc lwu trong BF vao thdi diém xuét vé

- TAt ca cac diéu kién vé dat chd va xuét vé phai duwoc thda man vao thoi diém xuét vé
(rule 5 — advance reservation and ticketing)

- Cung cap cac tai liéu can thiét nhw ban copy vé, ghi no clia hang (fare claim/debit
memo) hoadc ban copy BF
(**)
Khu vwec Chau Au va Nam Phi:

Gia dwoc ddm bao trong vong 7 ngay, bao gébm ca ngay tinh gia (trir diéu kién gia ghi khac)
Cu thé: gia sé hét han ddm bao vao luc nira dém (midnight), gi& dia phwong cta ngay the 7.
Ngay tinh gia dwoc coi la ngay thé nhat. vi du: 1 gid dwoc tinh vao ngay 110ct sé hét han
dam bao vao luc nlra dém, gi&’ dia phwong ngay 170ct

Khi khéng c6 mau thuan gi vai diéu kién gia, “Dam bao” nghia la gia doé cé thé dwoc xuét vao
bat clr thoi diém nao trong vong 7 ngay ma khéng can phai tinh lai gia.

Cac khu vwc con lai (ngoai Chau Au va Nam Phi)

Gia sé chi dwgc dam bao dén nira dém (midnight) cta ngay dat ché hodc tinh gia
Neu BF khong dwoc xuat vé sau khi dat chd, khi két thuc BF hé thong sé nhac:

TO ENSURE FARE GUARANTEE - TICKET NOW
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Fare Quote Status Codes

Gia co6 cac ky hiéu sau sé dworc dam bao

Ky hiéu

Giai thich

A

Airline private fare (PFII).

C

Computer generated.

G

Guaranteed fare. (public fares)

Agency private fare. (chi nhirng gia
riéng dwoc tinh dwa trén gia cong bb:
tang hoac gidm sb tién — phan
Calculated contract)

Galileo =&

Gia co6 cac ky hiéu sau sé khong dworc dam bao:

Ky hiéu

Giai thich

B

Built fare, gia do AG tw tao

Host airline guarantee. Hang dam bao,
sai s6t phai chuyén vé hang, khéng
phai Galileo

Invalid fare, gia khong con gia tri do s
thay doi hanh trinh

Manual fare. Gia duwoc AG thay doi,
stra chira tir gia tinh tir hé thong

Agency private fare, khéng dwoc dam
bao trir trwdng hop gia riéng dwoc tinh
dwa trén gia céng bd: ting hodc giam
sb tién — phan Calculated contract

Restored Fare: phuc hdi lai gia dé& xuét
lai vé

Ticketed — duing trong history dé thé
hién gia da xuat

Unticketable — khong thé dung dé xuat,
ap dung khi di¥ liéu bi thiéu hoac stra
déi sai.

Expired fare. Gia khi tinh dwoc dam
bao nhwng khéng xuat trong khoang
thoi gian dwgc dam bao
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Lwu y:
1. Gi4 tinh tw dong (ky hiéu A va G) c¢6 thé duoc stra dbi cac phén sau ma khéng lam maét di
sw “dam bao”

- Ticket Designator — FBUTD/
Lénh nay cho phép thay dbi, thém, x6a phan ticket designator ma khéng thay dbi phan

Fare basic, (cho phép 15 ky tw cho phan Fare basic/Ticket designator)

- Tax Amount — FBUTAX/
Lénh nay cho phép slra, thém hodc xda cac loai thué. Khi dé téng gia can dwoc slra
lai béng |énh FBUTTL/

- Endorsement Message — FBUEB/

Lénh nay cho phép slra dong Endorsement dién b&i hang va da cé trong gia

2. Thué c6 dwoc dam b3o:
T4t ca cac thué la két qua cla gia tw dong: dwoc dam bao
YQ va YR ciing dwgc dam bao cho cac vé xuat trong va sau ngay 12Jan2006

Lwu y: Trwdng hop YQ/YR khéng chinh xac, hang thu ng AG phéan thiéu (ADM), Galileo sé
thay mat AG tim hiéu nguyén nhan (gia thiét ADM thda man cac diéu kién cta chinh sach

dam bao gia cua Galileo)

Néu hang cung cdp YQ/YR chinh xac qua ATPCo va sai do 16i ciia Galileo thi Galileo s& dén
bu lai cho AG. Con néu 16i 1a do hang, Galileo sé chuyén ADM nguoc lai vé hang va yéu cau

ho tra lai tién cho AG

- Thué da bj thay d6i do dung FBUTAX/ : khéng dwoc dam bao
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Interline Agreement Table (IAT) - Hop dong xuat vé giira cac hang

1. Nhirng hang nao xuét dwoc vé cho hang VN

Lénh: DT/IAT/DIS*VN

GALILEO INTERLINE ELECTRONIC TICKETING TABLE

VALIDATING VENDOR - AA LAST UPDATE: 27SEP07 BY COLHFEC3
INDICATORS: Y- AA NOT MANDATORY

VN

VALIDATING VENDOR - AC LAST UPDATE: 110CTO07 BY COLFEC3
INDICATORS: Y- AC NOT MANDATORY

VN

VALIDATING VENDOR - SQ LAST UPDATE: 110CTO7 BY COLHFEC3
INDICATORS: Y- SO NOT MANDATORY

VN - Y

Khi c6 chir Y bén canh hang VN nhw vi du trén (validating vendor — SQ) ttrc 18 SQ cé thé

xuét vé cho hang VN ma khoéng can cé chang SQ & trong hanh trinh

2. Mét hang (vi du QF) xuét vé dwoc cho nhivng hdng nao:

Lénh: DT/IAT/DISQF

Respond:

GALILEO INTERLINE ELECTRONIC TICKETING TABLE
VALIDATING VENDOR - QF LAST UPDATE: 31MAR09 BY C5FEC3
INDICATORS: Y- QF NOT MANDATORY

AR

AB

AY

A7

A3

BA - Y

Néu co ch Y bén canh 1 hang (vd: BA), térc 1& QF c6 thé xuét vé cho hang do (BA) ma

khéng can co6 chdng QF trong BF
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| Electronic Ticketing Record Status (Trang thai ctia vé)

ET Record Status: | Definition:

OPEN Open for use, not yet used.

ARPT Under airport control - the operating carrier has secured the ET coupon prior to the
scheduled departure.

UNVL The validating carrier has determined that the coupon can no longer be used. You must
either reissue or refund the ticket.

CKIN The passenger has checked in for the flight.

LFTD The passenger has boarded the aircraft.

SUSP The validating carrier has restricted the use of the flight coupon to avoid fraudulent use.
EXCH The value of the ET coupon has been used as payment for a new transaction.

FLWN USED The flight has been completed.

RFND The e-ticket record has been refunded.

VOID The e-ticket record has been voided.

CLSD The validating carrier has determined that the coupon can no longer be used, and

cannot be reissued or refunded.

REMV The validating carrier has removed e-ticketing data from their system when the ticket has
been fully used.

PRTD Ticket reprinted at the airport or the airline has issued a paper ticket to replace the e-ticket.
REFUND TAXES The validating carrier has determined that the coupon is no longer available for use as
ONLY ticketed.

| Cac kiém tra khi xuat vé — check list

—

Is itinerary e-ticketing eligible (refer to a. ‘E’ indicator in sold segment and OAG time
table, b. ‘E’ indicator is required by carrier refer to CGET)

Is plate carrier VLOC required (refer to CGET)

Does other carriers have IAT agreement with plate carrier (refer to IAT table)

Is agency allowed or not to issue ET (refer to TKLS)

Is agency allowed to issue plate carrier ticket (refer to AUTH)

Is plate carrier prohibited for e-ticketing (refer to NOET)

Is plate carrier’s ticket quota available (refer to HMTQ/D)

Is request plate carrier activated in market (refer to CGET)

Send ET request to plate carrier for approval and wait for response from carrier

© ® N Ok WD
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| Galileo error responses

Truwdc khi Iénh in vé dwoc glvi t&i hang, Galileo sé kiém tra tinh hop 1& ciia AG dé, BSP, loai

vé, hang xuét,...

Sau day la mét sb théng bao cutia hé théng néu kiém tra thay khong hop &

ELECTRONIC TICKETING IS NOT AUTHORISED FOR YOUR AGENCY
ELECTRONIC TICKETING NOT AUTHORISED FOR YOUR BSP REGION

ELECTRONIC TICKETING NOT AUTHORISED FOR YOUR TICKET TYPE

ELECTRONIC TICKETING IS NOT AVAILABLE FOR YY

ITINERARY/PLATING CARRIER MISMATCH

NO RESPONSE FROM VENDOR

| Airlines error responses

Khi hang ttr chbi mot 1 vé dién tl, ly do tlr chéi sé dwoc gl trd vé sau 1énh in vé

Vidu:
VENDOR MSG:

VENDOR MSG:
VENDOR MSG:
VENDOR MSG:
VENDOR MSG:
VENDOR MSG:
VENDOR MSG:

VENDOR MSG:

ELECTRONIC TICKET ALREADY EXISTS
INVALID FREQUENT TRAVELLER NUMBER
NAME MISMATCH

NO PNR MATCH FOUND

EXCEEDS MAXIMUM NUMBER OF SEGMENTS
NUMBER IN PARTY EXCEEDS MAXIMUM
UNABLE TO PROCESS ETKT — 118

TRANSACTION NOT SUPPORTED BY VENDOR
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| Troubleshooting

1) Why | am unable to issue ET?
« Check if itinerary is ET eligible
« Check if ‘E’ indicator is appended to sold segment and filed in time table (TTL)
» Is the flight a code share flight?
» Linkage problem
« Check AAT — TKLS/NOET/AUTH
« |Is CGET table updated with plate carrier
» Is ticket quota exceed limited?
« ET already exists for sold segments
« ET link down — check GSC outage

2) Why | am unable to update HMET?
STD - ETOD Y or N?

3) Why whole market cannot issue ET
« ET link down — check GSC outage
« Out of ET ticket range ticket
« Others — RAISE PT IMMEDIATELY

4) What information have | report ET issue?
« BF/ETR/Entries/Error response
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