Galileo <o

I":.wulpnu

MUC LUC

l. Security 3
1. Khi truy cép vao hé théng bang Iénh SON/ZAB, hé théng béo 16i sau:
‘ERR: AGENT ID IN USE GTID D61F3A C82019 — GALILEO”

2. T6i phéi lam gi khi s6 sign on bj khéa?

3. Cho téi biét céc quy dinh vé mat khau:

4. T6i mubn xem lai bén tin Galileo (Bulletin)

Il. Booking file 4
1. Céc 16i thuong gép khi két thuc BF, y nghia va cach xt ly
2. Sau khi két thuc BF, téi phat hién ra sai tén khach, t6i c6 thé thay déi lai khéng?

3. Khéach mudn d6i ngay bay, gic’ bay cta hanh trinh da xuét ET, hodc c6 cac van
dé lién quan dén so vé dién tw, téi can lam gi?

4. Toi co BF voi 3 pax, dén ngay xuét vé thi khach 3 khéng di nia, téi c6 hdy tén
khach ay duoc khéng?

5. Tdi co 1 doan 10 khach di voi nhau, téi co dat chung vao 1 BF khong? Néu
khdng thi c6 cach gi book nhanh nhat?

6. T6i mudn goi lai booking da bay hét hanh trinh, nhung khéng goi duoc theo tén
khach nhw théng thurong nira?

7. Chang 2 trong BF c6 sw thay déi trang théi, vi du TK- déi gicr bay, hodc KL- duoc
confirm cho. Téi mudn xac nhan lai thi dang lIénh gi?

8. Téi muén xem lai cac théng tin ctia chdng bay trong BF, nhu téng thoi gian bay,
di ttr nha ga nao, trén may bay gi ...

9. T6i muébn gtvi dong remark cho hang, vi du nhw xin ché?

10. Khach di hang trinh caa CX va c6 thé bay thwong xuyén caa héng VN, t6i muén
biét thé nay c6 dung duwoc khéng va théng bao nhuw thé nao

11. T6i da co BF va thuc hién Iénh @1/1DEC dé dbi ngay bay méi cho khéch.
Nhung khi kiém tra voi hdng thi khéng thay chang 1DEC

12. Toi muén kiém tra c6 céc lién minh hang khéng nao, vi du STAR ALLIANCE,
bao gbm cac thanh vién gi, va mudn check cac chuyén bay cua cac hang trong lién
minh do

13. T6i mudn hay 1 chdng trong BF, nhung khéng duoc, hé théng théng béo
“CANCEL DENIED BY AIRLINE” , vay t6i phai lam sao?
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14. Khi lam Iénh thdng béo s6 vé, toi thdy hé théng béo 16i : INVALID SSR TICKET
NUMBER

15. Chure ndng VIEWPNR hién dang xem duwoc BF trén cac hdng nao?

16. Trong trwerng Vendor remark téi thay cé dong sau: “PNR RESP CHANGE TO
CXXPLS CTC CX FOR ANY MODIFY” ?

lll. Fare 9

1. Khi dung Iénh FQP dé tinh gia khi chua cé BF, toi thdy hién thj gia bang tién
VND, t6i mubn dbi ra USD ?

2. T6i mudn lay gia cong bé sau cho ching HAN-SYD cta QF, vay t6i mudn biét
hanh trinh c¢6 phai néi qua diém nao, trén hang gi va hang dat choé ra sao?

3. T6i da co BF cho hanh trinh HAN-ICN trén KE va muon quote thué dé céng vao
gia riéng, két qua ra nhw sau.. nhw vay hé thong da tinh sai thué?

4. T6i da dgt 1 BF hanh trinh khc héi HAN-LON cda TG (transit tai BKK) véi chiéu
vé dé m& nhw sau:. ..

Nhung t6i khéng quote duorc gia, thué

5. Téi dung lénh sau dé quote thué khi chua cé BF: >FQP HAN TYO
HAN+JL/CJL/ET

Nhung két qua ra thiéu thué, vy téi c6 lam sai & dau khéng

6. Cung mét hanh trinh, hang dat ché khac nhau thi thué c6 khac nhau khdéng?

IV. Miscellaneous 13

1. T6i mudn tim tha dé va céc thanh phé I6m ciia mét nuére, vi du nuée An Po:

2. Té6i muén tim thd phu va céc thanh phé chinh cda 1 bang cta nuéc My (vd: bang
CALIFORNIA)

3. Khach cua toi khoi hanh tir New York ngay 1DEC, luc 14h30 gio New York, vay
la may gio theo gior Ha N§i

4. T6i mubn tra khodng cach gitra 2 thanh phé thi dung Iénh gi

5. Téi mudn biét tén cua sén bay c¢6 trung code véi thanh phé (vd: sén bay HAN
cua tp HAN)

V. Website 15
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I. SECURITY

1. Khi truy cép vao hé théng béng lénh SON/ZAB, hé théng béo 16i sau:
‘ERR: AGENT ID IN USE GTID D61F3A C82019 — GALILEO”

Tra o

Do s sign on ZAB dwgc mac dinh 1a st dung t6i da & 2 may va hién gior dang dwoc st dung
& 2 may rdi (d6 la may c6 sé GTID 1a D61F3A, va may c6 GTID la C82019, dé kiém tra sb
GTID, dung Iénh +J).

May ctia ban la may tht 3 s&v dung sé ZAB nén bj tir chéi. Vay ban can thoat & 1 trong 2 may
kia (SOF), hodc yéu cau Helpdesk Galileo tao thém 1 sé khac cho ban

2. T6i phéi lam gi khi sé sign on bj khéa?

Tra loi:

Sau 1 vai lan nhap sai mat khau, s6 sign on cuia ban sé bi khoa (LOCK), ban hay goi dién cho
Helpdesk Galileo dé mc’{ khda. Ho sé cung cap qho ban 1 mat khau tam th&i, sau khi truy cap,
ban sé thay hé thong hién thi 1 bang théng tin dé ban nhap 1 mat khau maéi cta riéng ban

3. Cho téi biét céc quy dinh vé méat khéu:
Tra l&i:

Dg tinh bao mat, mat khéu, cla ban sé pé thoi han la 9Q ngay, sau thoi han nay hé thong sé
hién thi 1 bang thong tin dé ban thay déi sang 1 mat khau mai:

-t 7 dén 10 ky tw, bao gdbm ca chi va sb

- Khéng dung tén ngay, tén thang (tiéng Anh), vd: Monday, Winter

- 3 ky tw lién nhau khéng dwoc gibng nhau, vd: AAA, 111...

- Khéng dung lai cac mat khau cii

- 3 ky tw dau tién ctia mat khdu mai phai khac véi 3 ky tw dau ctia mat khau ci
- Danh sach tr khéng dwoc dung:

000 111 222 333 444 555 666 777 888 999
123 234 345 B 567 678 789 890 98 987
876 765 654 543 432 321

AAA BBB CCC DDD EEE FFF GGG HHH Il JJJ
KKK LLL MMM NNN 000 PPP QQQ RRR SSS [TTT
Uuu VVV WWW XXX YYY 277

ABC DEF GHI JKL MNO PQR STU VWX

AIRBUS JAIRLINE |AIRPLANE AMADEUS JAPOLLO AUTUMN

BOEING [COVIA BOEING |CENDANT [CRS DEMO FALL GOD

FLIGHT |GAME FORGET |GALILEO |IBM MOTHER NET PASS

QWER |RETIRED [SABRE SECRET |SKYNET [SPRING SUMMERISWINDON

TEST TRAVEL |UNITED |WEBLIST WINTER |WORLDSPAN

4. T6i mubn xem lai bén tin Galileo (Bulletin)

Tra loi

Sau khi truy cap vao hé théng, ban sé thay ban tin Galileo (néu c6, do Galileo VN cap nhat,
nham théng bao 1 so tin tlrc cho tat ca cac AG) Sau khi x6a man hinh, va ban mudn xem lai
thi dung lIénh: >*CB
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Il. BOOKING FILE
1. Céc 16i thuong gap khi két thic BF, y nghia va cach xd ly
Tra 1o

o Need name/phone/ticketing/receive
- Y nghfa: Ban lam thiéu 1 trong 5 trwérng bat budc dé tao BF
- X ly: bd sung trwdng con thiéu va két thac lai
e Check number in party agamst itinerary segment 01
- Y nghia: s6 ché va s0 khach cua chang 1 khong trung nhau
- X ly: thay ddi s6 chd chang, vi du sang 2 ché: >@1/2
Xbéa bot (thém) tén khach, vi du khach 2: >N.P2@
o Verify ticketing date
- Y nghta: 16i @& ngay hen véi khach trong trwdng T.TAU/ sau ngay bay
- X ly: stra lai ngay hen thanh trwéc ngay bay: >T.@TAU/1TMAY
o Check minimum connect time segment 01/02
- Y nghia: khéng da thoi gian néi chuyén téi thiéu gitra chang 1 va 2
- X ly: thay ddi lai gio bay, ngay bay cho phiu hop
o Listed segment is followed by confirmed segment 02
- Y nghia: théng bao c6 chang Waitlist trong BF
- X ly: két thic BF bang lénh ER
e Modify Booking
- Y nghta: Hé thdng chi bao rd 16i & 1an két thic dau tién, néu ban khong stra 16i va c
tiép tuc ER thi sé chi nhan dwoc théng bao Modify Booking
- Xt ly: ban phai tw tim ra 16i, stra 16i va két thiuc BF

2. Sau khi két thuc BF, t6i phét hién ra sai tén khach, t6i c6 thé thay déi lai khéng?

Answer:

e Néu con chd, ban can dat lai 1 BF mai

e Né&u da hét chd, ban can lién lac tryc tiép voi tat cd cac hang cé trong BF dé biét dwoc
chinh sach vé viéc déi tén ctia ho va yéu cau s cho phép ddi tén. Néu hang dong y
cho dbi tén va:

- Tén khéach sai tr 1 dén 3 ky tw, hodc chi 1a dao lai trat tw ho va tén, Ban ty thay ddi tén

khach béng Iénh >N.P2@NGUYEN/ABC MR (NGUYEN/ABC MR la tén dung cua

pax2)

- Néu tén khach sai nhiéu hon 3 ky tw, ban contact v&i Helpdesk Galileo dé chang t6i

thwe hién dbi viéc dbi tén)

Lwu y: Viéc dbi tén khach ma khéng dwoc sy déng y ctia hang cé thé dan téi viéc ca BF bi
hay chd

3. Khach muon déi ngay bay, gio bay cla hanh trinh da xuét ET, hodc c6 céc van dé lién
quan dén sé vé dién tw, téi can lam gi

Tra 10

Hién tai cac booking dat trén Galileo dwo'c xuét vé tai hang, vi vay khi co cac van dé trén phat
sinh, ban can contact tric tiep véi hang xuat vé
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4. T6i c6 BF véi 3 pax, dén ngay xuét vé thi khdch 3 khéng di nika, t6i c6 hiy tén khach 4y
duwoc khéng?

Tra 1o
Ban khong thé 1am lénh hiy tén khach sau khi két thic BF (trr tén infant)

- Néu con Qhé h?y dat lai 1 BF m&i cho cac khéch thwe di
- Néu da hét cho, thwe hién viéc tach khach so 3, sau d6 hay BF chira khach 3

5. T6i c6 1 doan 10 khach di voi nhau, t6i c6 dat chung vao 1 BF khéng? Néu khéng thi c6
cach gi book nhanh nhat?

Tra loi: ) ) o
Khéng dat chung 10 khach lé vao 1 BF dwoc. SO Iwong khach trong 1 BF nén t6i da la so cho

trong Avail clia hang d6 (sé chd thé hién téi da 1a 9 chd).

Nhuw vay can tbi thiéu 2 BF. , ,
Sau khi dat BF thi 1, ban cé thé copy hanh trinh dé tao nhanh BF tiép theo, Iénh:

Bwéc 1: R.ABC
Bwéc 2: RESALL

(Piéu chinh s6 ché cho phu hop véi sé khach, vi du déi hanh trinh thanh 3 chd: @ar3)

B& sung cac trwong bat budc khac (tén khach, phone, ticketing), két thuc BF, ban sé c6 BF
thor 2

6. T6i mudn goi lai booking da bay hét hanh trinh, nhung khéng goi duwoc theo tén khach nhuw
théng thuong nira?

Tra |

BF da bay hét hanh trinh dwoc goi lai theo 1 cach riéng, goi 1a Past date quick

Quy trinh goi dworc viét rd rang trong muc théng tin sau: >GC*476/12

Lwu y: Chi goi dwgc BF c6 ngay bay cudi cuing trwdc ngay hién hanh tr 4 ngay dén 13 thang
- Neéu trwoce tir 4 ngay dén 2 thang: BF dwoc goi lai ngay lap tire va dwoc dat trong Q1
- Neéu trwédce tir 2 thang dén 13 thang, sau 24h tinh tlr luc goi lai, BF sé dwoc dat trong
Q1

7. Chang 2 trong BF c6 s thay doi trang thai, vi du TK- doi gio bay, hodc KL- duoc confirm
cho. T6i mubn xac nhén lai thi dung Iénh gi?

Tra 1oi:

Ban chi cin dung 1 1énh @ALL, khi d6 chang n?o dang TK, KK, KL s& dwoc chuyén thanh _
HK, chang nao dang TL, US, UU sé dwoc chuyén thanh HL, chang nao dang bi hang hudy ché:
HX, UC, UN, NO sé bj xéa khéi BF

Ngoai ra @ALL ciing sé xac nhan lai trang thai cho cac yéu cau dich vy d&c biét SSR, yéu
cau dat trwde chd ngoi ASR
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8. Téi muén xem lai cac théng tin ctia chdng bay trong BF, nhw téng thoi gian bay, di tir nha
ga nao, trén may bay gi ...
Tra |
Dung Iénh >*SVC

1 Sv 1089 Y RUHJED 772 SNACK 1:40
NON-SMOKING

DEPARTS RUH TERMINAL 3 - ARRIVES JED TERMINAL SV

Tbng thoi gian bay: 1h40’, di tlr nha ga sb 3, dén & nha ga SV, trén loai may bay 772

9. Téi muén guvi dong remark cho héang, vi du nhw xin chd?

Tra loi:
Vi du gtri cho hang CX:

>V.ACX* PLS CONFIRM CX 790 Y 1DEC HANHKG

Néu mubn xéa dong remark sb 1:
SVA@

10. Khach di hang trinh cia CX va co thé bay thuong xuyén caa hdng VN, t6i mubn biét thé
nay co dung duwoc khéng va théng bao nhuw thé nao

Tra loi:

DPé xem VN c6 chung chwong trinh khach bay thwdng xuyén véi hdang nao, dung 1énh:
>M*VN

MILEAGE MEMBERSHIP SCHEME MEMBERS FOR VN UPDATED 13DECO04
CX KE

Nhw vay thé nay dung dugc cho CX, 1énh théng bao sb thé cia khach 1 cho CX nhuw sau
>M.P1/VN12353445767/CX

11. T6i da co BF va thuc hién Iénh @1/1DEC dé déi ngay bay méi cho khéch. Nhung khi kiém
tra voi hédng thi khéng thay chang 1DEC

Tra |0

Lénh @1/1DEC chi dung triedc khi két thic BF. Sau khi két thic ban can thye hién viéc hay
chéng diva qat lai (hoac nguoc lai), va dac biét Iwu y: 2 hanh déng nay can tach biét nhau
bang cach két thuc BF sau moi hanh dong. Vi du

Hay chang 1: >X1
>R.P+ER

bat lai >A1DEC...
>N1Y1
>R.P+ER
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* D4u hiéu nghi ng® 1 chang bay chwa dwoc xac nhan: khéng cé dau * dang sau chir O hodc
S
1.CX 6726 Y 01DEC HANHKG HK1 1045 1335 O MO

12. T6i mubn kiém tra c6 cac lién minh hang khéng nao, vi du STAR ALLIANCE, bao gom
cac thanh vién gi, va muén check cac chuyén bay cta cac hang trong lién minh dé

Tra loi:
Lénh tra cac lién minh: >DCA

GALILEO PREFERRED AVATILABILITY

CODE NAME

/*A STAR ALLIANCE
/OW OW CODE NOW *O
/KL KLM NWA ALLIANCE
/*S SKYTEAM

/*0 ONEWORLD

DPé xem Star Alliance bao gdbm cac hang hang khéng nao, diing lénh:

>DCA/*A

/*A - STAR ALLIANCE
UA - UNITED AIRLINES INC. LH - DEUTSCHE LUFTHANSA AG
AC - AIR CANADA SK - SCANDINAVIAN AIRLINES
TG - THAI AIRWAYS INTL NZ - AIR NEW ZEALAND LIMITED

* P& xem Avail cac chuyén bay ctia cac hang thudc 1 lién minh , dung lénh:
>A28MARLHRAKL//*A

SAT 28MAR09 LONDON /AUCKLAND 28/0000 28/2359 G*GAL
STAR ALLIANCE

1 LHRIAKL 28/2105*1100 Nz 38 C4 D4 Z4 J7 U7 E7 00 AQ Y7#744C*E

2 LHR1AKL 28/1545*0725 NZ 1 C4 D4 Z4 J2 U7 E2 00 AQO Y7#772C*E

3 LHR SIN 28/1055#0735 SQ 317 R4 Z4 C4 J4 DO S9 Y9 B9 E9#388C*E

4 AKL 29/0840 2340 SQ 281 Z4 C4 J4 DO S9 Y9 B9 E9 M94772C*E

13. Téi mudn hdy 1 chdng trong BF, nhung khéng duoc, hé théng théng bao “CANCEL
DENIED BY AIRLINE” , vay téi phai lam sao?

Tra loi:

Théng bao nay thé hién rang ban dang c¢b géng hdy 1 phan cla chuyén “Marriage”.

Dé quan ly chd t6t hon, hang co thé két hop chat ché cac chang ctia 1 chuyén ndi chuyén véi
nhau, ban co the khong dwoc phép hay hay thay d6i 1 chang nao cta chuyén dé trir phi ban
dwoc gd bo dau hiéu marriage do

D4u hiéu chuyén Marriage:
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1. SQ 175 Y 18MAY HANSIN HK1 1330 1755 O MO 1
2. 5Q 322 Y 18MAY SINLHR HK1 2330 #0555 O MO 1

S6 1 & cubi chang thé hién chang 1va2la1 chuyér) Marriage. Néu c6 thém 1 chuyén
Marriage nira trong BF thi cudi cac chang ctia chuyén do sé c6 so 2

Dé& co thé hy 1 chang, ban can contact véi hang dé yéu cau sy dong y cho b dau hiéu nay
(héng glri dong vendor remark dong y vao BF). Sau d6 ban goi dién cho Helpdesk Galileo dé
ho thwc hién viéc bé dau hiéu Marriage

14. Khi lam 1énh théng bao sb vé, toi l‘héy hé l‘héng béo 16i : INVALID SSR TICKET NUMBER
Tra loi:

Do ban nhap sb vé véi 13 sb va thiéu sé check digit

Tim s6 check: Bo 3 s6 dau, lay 10 s tiép theo chia 7, 1ay s6 dw lam s6 check

Vidu so vé : 1604412412354

Dung Iénh:

>XX4412412354/7
EQUALS 630,344,622 REM O

2 sbcheck a0
15. Chire nang VIEWPNR hién dang xem dwoc BF trén cac hang nao?
Tra |0 ]
ViewPNR la chirc nang cho phép agent xem dwgc ndi dung cﬂa,boolging Galileo trén hé thong
ctia airline. Chtrc nang nay thwong dwoc siv dung khi agent muon kiém tra xem thong tin trén
Galileo va trén airline c6 dong nhat hay khong. bé co thé thuwc hién ViewPNR, airline phai
tham gia vao chlrc nang nay. Hién tai c6 thé xem dwoc véi BR, SQ, CX, Cl, MH, Al, CA, MU,
Cz
Vi du: Thuc hién 4 bwédc sau dé hién thi PNR trén BR:
Bwéc 1: truy cap vao hé BR
>Q@BR/VIEWPNR
Trén man hinh xuét hién dong théng bao: WELCOME TO EVA AIRWAYS TO VIEW PNR
Bwéc 2: hién thi PNR véi code cla BR >*CIKLYW
Bwéc 3: st dung MD, MB, MT dé di chuyén gitra cac trang man hinh
Bwéc 4: Thoat khoi hé théng BR quay tré vé lam viéc véi Galileo bang 1énh >@@1G hoac |
trén man hinh sé xuat hién thdng bao

WELCOME TO GALILEO - SIGN OFF COMPLETE

Lwu y: chi c6 thé xem chir khéng chinh sira dwoc théng tin khi dang xem PNR bang
code dat cho cua BR
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16. Trong truong Vendor remark toi thdy cé dong sau: “PNR RESP CHANGE TO CX X PLS
CTC CX FOR ANY MODIFY” ?

Tra 1o
Co thé do pax hay AG yéu cau hang stra dbi truc tiép vao BF trén hang, khi d6 hang sé kiém

soat BF d6, moi thay doi sau nay véi BF déu phai do hang thwc hién. Cac thay déi do dai ly
thwe hién v&i BF khéng ¢é tac dung va khéng duge cap nhéat IE€n hang

lll. FARE

1 .:Khi dung lénh FQP dé tinh gia khi chwa cé BF, téi thdy hién thj gié bang tién VND, t6i mubn
déi ra USD ?
Tra loi:

Trwédc day, FQP hién thi gia bang dong USD

Hién gi¢ Galileo Vietnam dang chuén bj cho viéc xuét vé dién tir nén da chuyén hién thij gia
sang déng VND cho cac vé ban & VN.

Sau khi quote gia, ban cé thé déi sang déng USD bang I&nh déi tién nhw sau:

>FZSVND15000000USD/U (i theo ty gia ban, /U d& khang 1am tron sé)
Ta c6 két qua sau:

RATES LAST UPDATED 020CT 04:00 AM

EQU USD904.50

BANK SELLING RATE 1VND EQUALS 0.000060 USD

* Quote gia khi c6 BF thi c6 thé hién thi gia bang ddng USD béng cach thém :USD vao trong
Iénh quote, vd: >FQ/CSQ:USD/ET

2. Toi muon Iay gia céng b sau cho chdng HAN-SYD cda QF, vay t6i mudn biét hanh trinh cé
phéi néi qua diém nao, trén hdng gi va hang dét ché ra sao?

>FDHANSYDO30CT/QF
CX FARE FARE C AP MIN/ SEASONS...... MR GI DT
USD BASIS MAX
1 OQF 685.00R NBB1lYVN N + /12M R EH
Tra loi:

* Gia nay cd quy dinh vé hanh trinh (d4u hiéu la chir R & cot MR)
Ban xem chi tiét hanh trinh bang I1énh: >FR*1 (11adong 1)
Ta cé:

HAN(VN/CX/GA/SQ/TG/UA)SIN/BKK/HKG(QF/BA)SYD

Nhw vay, hanh trinh ctia ban phai ndi chuyén qua 1 trong 3 diém: SIN hoac BKK hoadc HKG
Chang dau di trén 1 trong cac hang sau: VN, CX, GA, SQ, TG hoac UA

Chang sau di trén QF hoac BA

Néu ban chon bay qua BKK trén TG cho chang HAN-BKK thi tim hang dat chd trén TG nhw

sau:
>FDC*1//TG
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BOOKING CODES FOR CARRIER: TG
IF VIA ** ALL CARRIERS EXCEPT TG
XES-SPECIAL EXCURSION FARE
VIA TG M REQUIRED

Nhw vay, ban c6 thé chon hanh trinh HAN TG BKK QF SYD, v&i TG dat hang M, QF dat
hang N (thé hién trong cot C ctia bang Fare Display bén trén)

3. T6i da co BF cho hanh trinh HAN-ICN trén KE va mudn quote thué dé cong vao gia riéng,
két qua ra nhw sau:

>FQCKE :USD
PSGR FARE TAXES TOTAL PSG DES
FOG 1 USD 1378.00 39.42 1417.42 ADT

Tong thué 1a 39.42 usd, nhung hang KE cho biét phai cong thém 169.42 usd vao gia riéng,
nhw vay hé thong da tinh sai thue ???

Answer

Sau khi quote ra gia, thué, ban can xem chi tiét dong gia d6 dé xem con khoan phu phi nao
khac. Lénh nhv sau:

>FQL1 , ta c6 két qua sau:

FOG FLIGHT DATE DEP ARR (DEP. CITY) FARE FLOWN MPM
QUOTE 1 PSGR 1 ADT
1 KE 680 Y O01lDEC8 23500550 1 HAN
2 KE 5683 Y 18DEC8 10151315 ICN M 1684 2020
2A Q 65.00
2B YRT **NUC 624.00 KE
3 HAN M 1684 2020
3A Q 65.00
3B YRT **NUC 624.00 KE
TOTAL **NUC 1378.00
3C TAX 14.00 JcC 23.62 BP 1.80 YOQ
3D*FARE*USD 1378.00 TOTAL USD 1417.42

Nhw vay ngoai khoan thué 39.42 usd, ban can cong thém 2 khoan phi Q trén, tong la
39.42+65+65 = 169.42 usd

4. T6i da dat 1 BF hanh trinh khtr héi HAN-LON cua TG (transit tai BKK) voi chiéu vé dé mé
nhuw sau:

1. TG 683 Y 18MAY HANBKK HS1 1040 1230 O MO
2. TG 916 Y 18MAY BKKLHR HS1 1330 1935 O MO
3. TG OPEN Y LHRHAN NO1

Nhwng t6i khdng quote dworc gia, thué

Tra 10
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Chiéu vé OPEN phai dwoc dat thanh 2 chang theo dung hanh trinh thwe di ctia khach 1a
LHRBKK va BKKHAN

Tuy nhién, néu ban dat nhw sau:

1. TG 683 Y 18MAY HANBKK HS1 1040 1230 O MO
2. TG 916 Y 18MAY BKKLHR HS1 1330 1935 O MO
3. TG OPEN Y LHRBKK NO1
4. TG OPEN Y BKKHAN NO1

Hé thdng sé coi diém BKK clia chiéu vé la diém STOPOVER, c6 thé dan tgi viéc tinh thira
thué cho khach. o .
Dé diém BKK cua chiéu vé la No stopover, ban c6 thé dung 1 trong 2 cach sau:
* D&t chang sb 3 bang lénh: >0TGOPEN Y LHRBKK NO1/X
* Hoac dat chang 3 va 4 trung ngay bay:
>0TGOPEN Y 18JUL LHRBKK NO1
>0TGOPEN Y 18JUL BKKHAN NO1

5. T6i dung Iénh sau dé quote thué khi chura c6 BF: >FQP HAN TYO HAN+JL/CJL/ET

Nhung két qua ra thiéu thué, vay téi cé lam sai & dau khéng

Tra |oi

Ban phai s dung code san bay trong cau lénh FQP, trong vi du nay can thay TYO bang NRT
Lwu y, lénh FQP chi mang tinh chét théng tin, vi cé nhirng loai thué con phu thudc vao gidr
bay, loai may bay ma cac chi tiét nay khoéng thé thé hién trong Iénh FQP dwoc

6. Cung mét hanh trinh, hang dat ché khac nhau thi thué cé khac nhau khéng?
Tra loi:

Hau hét cac trwong hop, hang dét chd khac nhau nhung thué van gibng nhau.

Tuy nhién ciing c6 1 s6 it trwérng hop thué dac biét sau:
e Thué GB khi khéi hanh tir LON: khéc nhau gitta khoang business va economy:
- Business:

1.CX 252 J 18MAY LHRHKG HK1 1235 #0710 O MO

Lénh quote: >FQCCX:USD/ET -> thué GB: 137.32 USD

- Economy :
1.CX 252Y 18MAY LHRHKG HK1 1235 #0710 O MO

Lénh quote: >FQCCX:USD/ET -> thué GB: 68.66 USD

. Thué duoc tinh theo % gié vé, % thué khéc : ,
Vd : thué XG cua Canada : 5% gia vé chwa thué+5% cua thué SQ
1. AC 1133 Y 05MAY YYZYVR HK1 0630 0837 TU
>FQCAC :USD/ET :giahangY

Dong tinh gia :

-11 -
Galileo’s Frequently Asked Questions October 2008



Galileo <o

T:.WL'JFE.HI

YTO AC YVR Q20.00Q3.00 1558.00 CAD1581.00END
FARE CAD1581.00 EQU USD1324.56 TAX 16.76SQ TAX 67.07XG

Trong d6 thué XG dwoc tinh : 5%*1324.56+5%*16.76 = 67.07 usd
>FQBBCAC:USD/ET :tim gia thdp hon ->cé gia hang V
Dong tinh gia:

YTO AC YVR Q20.00Q3.00 479.00 CAD502.00END
FARE CAD502.00 EQU USD420.58 TAX 16.76SQ TAX 21.87XG

Trong dé, thué XG dworc tinh : 5%*420.58+5%*16.76=21.87 usd
e Thué khéc nhau khi bay trén loai may bay khéc nhau
Vd: thué xang dau YQ thay déi khi loai may bay thay déi

1. XR 81Y 13MAY PERKGI HK1 1645 1745 O WE
loai may bay : FOKKER 100

>FQCXR:USD/ET ->thué YQ: 27.45 USD

1.XR 77Y 20MAY PERKGI HK1 0730 0900 O WE
loai may bay : FOKKER 50

>FQCXR:USD/ET -> thué YQ: 26.04 USD

IV. MISCELLANEOUS
1. T6i mudn tim tha dé va cac thanh phé I6n cda mét nuére, vi du nuéc An Po:

Answer: . o ) .
Lénh sau sé hién thj ban do dat nwéc An Do (INDIA) véi cac théng tin ban can

>C*MAP/INDIA (sau d6 MD 1 hodc 2 1an)

INDIA SXR-*@ ** N
_____ * %k .
CAPITAL: NEW DELHI-DEL IXJ-@**** W——*—-F
MAJOR CITIES: * Kk Kk Kk ok .
MUMBAI- BOM Xk kK ok k QDR * * K % s
MADRAS- MAA /BHOPAL-BHO  ****x*xxx*x*xQKNU*
BANGALORE- BLR ** QBHO* ***@*—-CCU
SHAMSHABAD - HYD kkkkkkk*k**Q-BRT
BHUBANESWAR- BBI kKK Kk ok ok ok

CALCUTTA- CCU BOM-Q**@**—HYD

KANPUR- KNU * %% % @-MAA

SRINAGAR- SXR BLR-.@..

Ban sé& thay ngay tht d6 |a New Delhi va ca vi tri cGia né trén ban d6
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2. T6i mubn tim thd phu va cac thanh phé chinh cda 1 bang ctia nuéc My (vd: bang
CALIFORNIA)
Answer:

So dd 1 bang véi cac thdng tin trén dwoc hién thi bang 1&énh sau:

>C*MAP/UNITED STATES-CALIFORNIA

CALIFORNIA TIME ZONE: PACIFIC KKK
____________________ * Kk kK kK ok ok k
CAPITAL: SACRAMENTO - SMF K kK
——————— @ACV*@RDD* *

MAJOR CITIES: kK K@ GME** K
MODESTO- MOD BURBANK - BUR *@STS*@SCK*
FRESNO - FAT SAN FRANCISCO - SFO @SFO/OAK**
REDDING-RDD LOS ANGELES- LAX @SJC*@MOD* *
STOCKTON-SCK SAN DIEGO- SAN MRY—@* % * *@MCE* *
SANTA ROSA-STS EUREKA - ACV SBP-@*****QFAT*
MERCED-MCE SANTA BARBARA- SBA SBAQ@BURGBFL*
BAKERSFIELD-BFL MONTEREY- MRY **@TLAX*QONT
SAN LUIS OBISPO-SBP SAN JOSE *SJC* @SNA**

Ban sé thay ngay thd phl | SACRAMENTO va ca vj tri ctia né trén ban dé

3. Khéch cua t6i khéi hanh tir New York ngay 1DEC, lic 14h30 gio New York, vay la may gio
theo gio Ha Noi

Answer:
Tra gi¢ dia phwong tai New York (NYC) nhw sau:

>@LTNYCO1DECO09
LOCAL TIME IN NYC 0220 TU O1DEC 09
GMT/UTC TIME 0720 TU O1DEC 09

TIME DIFFERENCE FROM GMT/UTC MINUS 05 HOURS 00 MINUTES

Ta thay vao thang 12, NYC kém gi® quéc té (GMT) 5 tiéng
Tra tiép gi¢ dia phuwong tai Ha Noi:

>Q@LTHAN
LOCAL TIME IN HAN 0940 TH 020CT 08
GMT/UTC TIME 0240 TH 020CT 08

TIME DIFFERENCE FROM GMT/UTC PLUS 07 HOURS 00 MINUTES
Ta thdy HAN hon gi¢r quéc té 7 tiéng
Suy ra, HAN hon NYC 12 tiéng

Nhw vay 14h30 ngay 1DEC theo gi& NYC sé Ia 14h30+12h=26h30 tirc Ia 2h30 sang ngay
2DEC theo gi® HAN
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4. T6i muén tra khodng céch giira 2 thanh phé thi dung I1énh gi
Tra 16i: o

Lénh >FLHAN/BKK neu muon tra khoang cach HAN va BKK
Hé théng hién thj:

HANBKK 606 EH
*TOTAL  606*

Vay khoang céach sé la 606 dam

5. T6i mubn biét tén cua sén bay co trung code véi thanh phé (vd: sén bay HAN cua tp HAN)

Tra 1o

>.CRHAN

HAN HANOI VN
AP NOIBAI VN
AQ UTC VARIATION: 0700
BA LOCATION : 28MLS/45KMS

Tén san bay thé hién & dong AP
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V. WEBSITE

1. Galileo Vietnam

WWW.GALILEO.COM.VN

2. Travelport Rooms and more: siéu thj khach san khéng I6+hoa hdng dam bao

WWW.TRAVELPORTROOMSANDMORE.COM

3. Viewtrip: xem chi tiét hanh trinh ctia minh moi noi, moi ltc

WWW.VIEWTRIP.COM

4. Ask Travelport: Cac cau héi thuwdng gap va gidi dap

http://travelport-english.custhelp.com

6. World airport codes: Do khoang céach gitra 2 thanh phd/san bay

http://www.world-airport-codes.com/
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