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Bai tap 1

1. Khi ban thyec hién Iénh ENTER, hé thdng bao “CHECK ACTION CODE”. Ban hay
cho biét y nghia cliia bao hiéu nay?

2. Chi ra password dung trong cac Iwa chon sau: MUAXUAN, SPRING1, THANGO6,
VIETNAM20067

3. Khi thwc hién Iénh ENTER may bao SIGN IN ban sé thwc hién 1énh nao?

4. Khi ban danh cac cau lénh vao cac ctra sb cla Galileo Desktop ma thay cac ky
tw khéng hién thi Ién clra s6 hoac thay thieu cac ky tw (mat chir) thi ban sé lam gi?

5. Sau khi m& Galileo Desktop ban khéng thay clra s6 nao hién thi, ban phai lam gi?

Bai tap 2 - ENCODE/DECODE

1. Tim tén thanh phd c6 code 1a SFO?

2. Tim code ctia thanh phé cé tén NAIROBI va cho biét thanh phd thudéc nwéc nao?

3. May bay c6 ky hiéu AB6 la loai may bay gi?

4. Tim code cta quéc gia SWITZERLAND?

5. Tim code cua hdng hang khéng AIR FRANCE?
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6. Hay gidi ma code LHR va cho biét san bay nay thudc thanh phé nao, nuwéc nao?

7. Cho biét mat bao nhiéu lau dé di tiv trung tam thanh phé RIO DE JANEIRO t&i san
bay qudc té cua thanh pho nay?

8. Cau lénh dé tim tén tiéu bang Ml cta nuéc My?

9. Cho biét khodng cach tr trung tam thanh phd TOKYO dén san bay HANEDA?

10. Cho biét tén cac san bay cta thanh phd PARIS nuédc Phap?

11. Tim trang tro giup dé l1am bai tap trén?

Bai tap 3— AIR AVAILABILITY

1. Kiém tra tinh trang chd cac chuyén bay ngay 20 thang t&i tir Hongkong di
Copenhagen, noi chuyén tai Heathrow trén hang hang khéng British Airways.

2. Khach hang muén di tr Bangkok sang Singapore trén Thai Airways 7 ngay sau ngay
ngay 26 thang t&i. Viet cau Iénh ngan nhat dé kiém tra cac thong tin trén.

3. Hanh trinh tlr London di Johannesburg ngay 1 thang t&i c6 nhitng hang nao thuc
hién cac chuyéen bay thang? Vao ngay nao khach sé dén Johannesburg?

4. Kiém tra tinh trang ché nhirng chuyén bay ngay mai tlr Saigon di Charles De Gaulle
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Dung cau |énh nhanh nhat dé thuc hién nhdng yéu céu sau:

e Thay dbi ngay thwc hién chuyén bay thanh ngay 1 thang téi

e Chikiém tra nhirng chuyén bay thang

e Chi xem thoéng tin trén hang AF

5. Kiém tra cac chuyén bay ngay 15 thang t&i tr Mexico City di t¢i Santiago (Chile)

 Néu bay trén AM8000, cho biét ngay nao khach sé toi Santiago, téng thoi gian
bay la bao nhiéu lau, chuyén bay lién doanh gi(ra AM va hang hang khéng nao?

e Cho biét thoi gian chénh 1énh gitra hai thanh phé nay?

6. Liét k& cac chuyén bay ngay 1 thang t&i tir London di Sydney trén hdang Qantas.

Khi nao thi chuyén bay QF2 t&i Sydney? Chuyén bay nay dirng tai dau trén hanh trinh
t&i Sydney? Thoi gian ding? Thoi gian bay? Tong thdi gian tiv London di Sydney?

Bai tap 4 — TIMETABLE

1. Cathay Pacific c6 chuyén bay thang tir Da Nang dén Hongkong
hay khong? Viét cau I&nh kiém tra.
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2. Khach mudn bay tw London (GB) di Cairo (Egypt) vao thang sau. Vao ngay nao trong
tuan khach co thé bay truc tiép va trén hang hang khéng nao?

Kiém tra lich bay cac chuyén bay tr& vé London?

3. a. Viét cau 1énh kiém tra lich bay gitra Hongkong va Charles De Gaulle trong thang
toi.

b. Viét cau Iénh ngan nhat dé kiém tra tinh trang chd ctia dwéong bay trén, bay trén hang
hang AF?

4. Chuyén bay MH88 ngay 15 thang t&i bay tir thanh pho nao toi thanh phd nao? Bay
trén loai may bay nao? Tong thoi gian bay la bao nhiéu lau?

Bai tap 5 — BOOKING CLASSES & SELLING

1. M6t khach hang mudn bay trén hang hang khong Cathay
Pacific tv Hanoi di Hongkong vao ngay 1 thang t&i, kiém tra
tinh trang cho va dat cho khach mét cho hang Y.

e Hai ngay sau, khach tiép tuc bay dén Bangkok trén
hang Thai Airways, dat cho hang Y cho khéach.

¢ Nam ngay sau, khach muon vé Pa Néng tlr Bangkok nhung khong co chuyén
bay direct, vi vay khach muén bay trén hang khong Vietnam, ndi chuyén tai Sai
gon. Bat cho khach hang dat ché L.

2. Ding cau lénh ban chd tryc tiép dé dat cho khach hanh trinh tir Taipei di Los
Angeles hang Y, 2 cho ngay 20 thang t&i, sO hiéu BR12
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3. Khéach hang mubn bay trén hang hang khong United Airlines tir Hongkong di San
Francisco, ngay ban tw cho, va tr¢ vé Hongkong 2 tuan sau. Ban 3 cho hang Y.
Viét lai nhirng cau lIénh da thwc hién.

Ngay nao khach sé vé t&¢i Hongkong?

4. Pat cho khach mét chd open chang bay SIN — KUL trén hang khong Malaysia
Airlines, hang Y

5. Cau lénh dé tao mot chdng ARNK?

Bai tap 6 — BOOKING FILE

®» Tén khach: 2 nguoi l6n, 1 tré em 4 tudi, tén ban tw chon.

®» Hanh trinh: dat chuyén bay cach ngay hién hanh it nhat 6 thang, tré
h&ng hang khéng Royal Dutch Airlines (KL), hang Economy, dat hang M.

- T MCT di AMS. ‘
- Ty AMS di tiép dén ABZ rr](?)t tuan sau. ]
- 3 ngay sau,tr ABZ quay vé MCT, n6i chuyén qua AMS.

» Dién thoai:
Dién thoai dai ly cGia ban, lién hé trwc tiép ban than.
Dién thoai lién lac ctia khach s6 9876589
» Xuat vé:
Khach sé lay vé 5 ngay truwdc khi bay
Ghi chu: Théong bao dé tudi cila CHD cho airlines

M3 dat cho:
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Bai tdp 7 - BOOKING FILE

®» Tén khach:
2 nguwoi lon, 1 tré em va 1 tré so sinh (tén ty chon).
® Hanh trinh: ngay nao dé cach hdm nay it nhat 6 thang, trén hang
hang khong ZZ.
- Ty STATESIDE (SAUDI ARABIA) dén EL HABALA (SWITZERLAND).
- Hai ngay sau tir EL HABALA bay vé STATESIDE.

®» Hang dat cho: Y
» Dién thoai:
Dién thoai dai ly cGa ban, lién hé truc tiép ban than
Dién thoai dai ly chi nhanh & EL HABALA, s6 dién thoai
935363
Dién thoai lién lac ctia khach sb 8569467, gap khach sb 1
» Xuat vé:
Khach lay vé 3 ngay trudc khi bay.

Ma d3t cho:

Bai tdp 8 - BOOKING FILE & TICKET NOTIFICATION

®» Tén khéach:
Mot nguedi I&n, 1 tré so sinh (tén tw chon).

e Hanh trinh: dat hang Y cho khach trén tgén bd hénh’trinh
ngay tw chon, cach ngay hién hanh it nhat 6 thang, tat ca trén hang ZzZ

- T FQC di HDQ
- Hai ngay sau, tir HDQ di FQA
- FQA quay vé HDQ chwa xac dinh ngay
- HDQ vé FQC chwa xac dinh ngay
» Dién thoai:
Dién thoai dai ly Snowflake goi theo sb 8234765, lién lac v&i
ban
Dién thoai lién lac ctia khach sé 0903 271928 g&p khach sé 1
» Xuat vé:
Khéach lay vé mét tuan trwde khi bay
® Pén ngay hen, ban xuét vé cho khach, théng bao sb vé va tai xac
nhan ché vao BF
Khach 1: 074 44012345560
Khach 2: 074 44025647861
Ma& dat ché:
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Bai tép 9

®» Tén khach: .
2 nguoi lon, 1 tré em 8 tudi (tén tw chon).

® Hanh trinh: Dat hanh trinh cach ngay hién hanh it nhat 6 thang.
- Tl Malta dén Larnaca trén hang hang khéng Emirates.
- Ba ngay sau bay dén Athens trén hang AEGEAN AIRLINE
- Tw Athens quay vé Malta chwa xac dinh ngay, trén hang hang khong Air
Malta.

® Hang: Economy bat ky

» Dién thoai:
Dién thoai dai ly Sunflower, lién hé tryc tiép ban than, goi theo
s6 9537485
Dién thoai dai ly chi nhanh tai Malta goi theo s6 468654588 lién
hé v&i Miss Veronica
Dién thoai lién lac cua 6ng Anatole Bodouin 9587483

» Xuat vé:
Khach c6 vé rbi

Ma d3t cho:

Bai tdp 10 — BOOKING FILE & TICKET NOTIFICATION

® Tén khach: . .
Gia dinh: bo, me, con trai 11 tudi va con gai 6 thang tudi (tén tw chon).

Hanh trinh: ngay bay tw cho, cach hién gio it nhét 6 thang.
bat hang Economy bat ky.

- Ttr Rio De Janeiro bay tGi sén bay IAH cua Houston trén héng CO.
- 5 ngay sau khach quay vé, van trén CO

» Dién thoai:
Dién thoai dai ly cua ban, lién hé truc tiép ban than.
Dién thoai lién lac cua 6ng George la 745684578
®» Xuat vé:
Khach 14y vé mét tuan trude khi bay
®» Dén ngay hen, ban xuét vé cho khach, théng bao sb vé va tai xac
nhan chd vao BF va&i cac sb vé sau: 95712568972541-42-43-44
®» Gui BF qua dia chi email cho khach: 1y dia chi email cGia ban
® Huy hanh trinh sau khi lam xong nhirng yé&u cau trén
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Ghi chu: Théng bao tudi ciia CHD cho tat c& hang hang khéng
M& dat cho:

Bai tadp 11 — BOOKING FILE & TICKET NOTIFICATION

®» Tén khach:
2 nguoi lon, 1 con trai va 1 tré so sinh (tén tw chon).

® Hanh trinh: hanh trinh cach hién gio it nhét 6 thang
bat hang Economy bat ky.

- Tlr Hamburg (Germany) bay t&i Berlin trén hang Deutsche Lufthansa.

- 5 ngay sau bay tiép t&i Dusseldorf trén chuyén bay AB 6437.

- Tt Dusseldorf khach di tau tc hanh téi Leipzig.

- Sau d6 khach bay tiép dén Munich, ndi chuyén tai Franfurt, trén hang AB.
- T Munich khéach bay vé thi dé Berlin trén hang AB nhung chwa xac dinh
ngay.

» Dién thoai:

Dién thoai dai ly cta ban, lién hé tryc tiép véi ban

Dién thoai lién lac cta khach sb 09012358745 gap Ms. May Gaile
» Xuat vé:

Khéch 4y vé roi
®» Thong béo sé vé cho cac hang hang khong:

Khach 1: 95744123654231-242 ﬂ

&y

Khach 2: 95744123654342-353
Khach 3: 95744123654453-464
Khéach 4: 95744123654564-575
®» Huy hanh trinh sau khi da thuc hién xong
Ghi chi: Théng béo tudi cia CHD cho cac hang hang khong

Ma dst cho:

-~

=

Bai tadp 12 — BOOKING FILE & MISCELLANEOUS

Cau 1: Cho BF nhw sau:

NCRH5I/51 SGNNH N245512 AG 99999992 18JUN
1.1NGUYEN/TRUNGTHANHMR

1. KL 9983 C 18JUN FQAFQC HK1 2300 #1100 O WE
FONE-HANT*5564895 REF MS NGOC
TKTG-T*

Ban sé thywc hién Iénh gi dé cé dwoc code cla hang?

Cau 2: Phan biét gitra Vendor Locator va Record Locator?
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Cau 3: Viét lai nhitng cau Iénh dé c6 thé goi lai BF & cau 1?

Cau 4: Mudn huy mét BF ban phal thyc hién nhirng bwéc nao?

Cau 5: Phan biét cau Iénh IR va ER?

Cau 6: Co mot Booking File vai tinh trang chd nhw sau:

1. CI 924 H 24JUN HANTPE HL7 1625 2045
2. CI 924 M 24JUN HANTPE HX7 1625 2045 O*

Ban hay giai thich cac tinh trang chd (status code) cta cac hanh trinh trén va cho
biét cach xt ly?

Bai tédp 13 - QUEUE

Cau 1: Cau lénh nhanh nhat d& dém Queue cuta dai ly?

Cau 2: Lam thé nao dé xem dwoc BF c6 trong Queue sb 30?

Cau 3:
a. Sau khi kiém tra tinh trang ch?)‘cﬂa BF c6 trong Queue 17. Tinh trang chd cda hanh
trinh 2 trong mét BF dé 1a “KL”. Bieu nay cé nghia la gi?

b. Viét cau l1énh chuyén "advice code" d6 sang "status code" va dwa BF ra khdi Queue?

Cau 4: Lam thé nao dé xép mot BF xubng cubi ctia hop Queue?
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Cau 5: Cho biét cau I&énh thoat khdi Queue va bd qua (ignore) Booking dang hién thi?

Cau 6: Viét cau lénh dé truy cap vao Queue 23?

Ban nhin thady mét BF nhw bén dudi:

HX NOTIFICATION
PV69P6/SA SGNOU 71MSSA AG 99999992 12JAN
1.1HO/THINHENMS

1. BL 692 S 16JAN SGNTPE HX1 1420 1835 oO* FR
** VENDOR LOCATOR DATA EXISTS ** >*VL -
** VENDOR REMARKS DATA EXISTS ** >*VR -

FONE-SGNT* D058 8491892 REF VAN
TKTG-TAU/TU13JAN
NOTE-C** LUAN SA 12JAN 01037Z

Cho biét cac cau lénh can phai lam dé& xt ly BF nay?

Cau 7: Ban sé x& ly nhw thé nao khi truy cap vao Queue 22 va thdy 1 BF nhuw bén dwdi

PXF5B4/BC SGNOU 1UHABRC AG 99999992 04APR
1.1NGUYENVANTOAN/MR

1. VN 520 H 04JUL SVOSGN TK1 2250 #1510 O* FR
2. VN OPEN H SGNMOW NO1

** VENDOR LOCATOR DATA EXISTS ** +*VL

** VENDOR REMARKS DATA EXISTS ** +*VR

FONE-MOWT*
TKTG-TAU/WEO02JUL

Cau 8: Hay viét cau lénh chuyén booking file qua mét dai ly khac c6 ma sé pseudo city
code la 82P

Cau 9: Ban vao queue 16, thay 1 BF c¢6 dong remark nhu sau:
1. VI/ASV *ADTK TO SV BY 0920/04SEP OR WILL BE XLD 0740Z 20JUL
Hay giai thich ndi dung ctia dong nay

10
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BAI TAP PHAN II
T L LN N A L L

Bai tap 1 — BOOKING FILE & OPTIONAL FIELDS
®» Tén khach:
2 nguoi lon, 1 tré em va 1 tré so sinh (tén tw chon).
®» Hanh trinh:
Dat cach ngay hién hanh it nhat 6 thang, hang Economy bat ki.
- Tlr LUANDA (ANGOLA) t&i thanh phé ADDIS ABABA (ETHIOPIA) trén
hang hang khéng EMIRATES.
- Chang vé chwa xac dinh ngay.
» Dién thoai:
Dién thoai dai ly cta ban, lién hé truc tiép v&i ban
Dién thoai dai ly van phong dai dién tai LUANDA lién hé voi
Ms. Mary
E)jén thoai lién lac cta khach hang, s ban tw cho, gap khach
sO 1
®» Xuat vé:
Khach 14y vé 5 ngay trwdc ngay thwe hién chuyén bay
® Hinh thirc thanh toan:
Khach thanh toan bang thé tin dung: AX373900000000000,
ngay hét hiéu lwc thang 12/04
®» Mbt sé théng tin lién quan khac:
= GUri thong tin vé BF cho khach qua dwéng buu dién:
Room 1782, New World Hotel, Dis 1, HCMC
= Théng bdo cho khach hang vé gia phong khach san Holiday Inn tai
ADDIS ABABA 3 ngay trudc ngay thwe hién chuyén bay
= Ghi chd cho céc ban ddng nghiép biét khach da thanh toan tién vé

= Khach dé nghi giao vé cho khach tai dia chi:
Ms. Angelia, Personal Department, ABC Co., Ltd

® Thwc hién mét sé thay déi déi véi BF:

= Pia chi giao tan noi khdng chinh xac, ban hay stra lai thanh:
Ms. Angelia, Marketing Department, ABC Co., Ltd

Viét lai cau lénh:

Khach khéng thanh toan bang thé tin dung niva, cau lénh huy hinh thic
thanh toan cua khach di

M4 dat cho:

11
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Bai tap 2 — BOOKING FILE & OPTIONAL FIELD

» Tén khach:
1 nguwoi lon, 1 tré em, 1 tré so sinh (tén tw chon).

®» Hanh trinh: Toan bé hanh trinh khach bay hang Economy, dat cach
ngay hién hanh it nhat 6 thang.
- T MAPUTO (MOZAMBIQUE) bay t&¢i CAPE TOWN (SOUTH AFRICA)
trén hang hang khéng SOUTH AFRICAN AIRWAYS.
- Vai ngay sau, khach bay tiép t¢i DAKAR (SENEGAL) trén hdang SOUTH
AFRICAN AIRWAYS
- Ty DAKAR khéch bay t¢i ACCRA trén chuyén bay VK 844 (tw cho ngay
bay).
- Ty ACCRA khach bay vé DAKAR trén hang VK chwa xac dinh ngay
®» Dién thoai:
Dai ly Galileo Training, tel 8274740, lién hé v&i ban
Dién thoai lién lac cia 6ng Brian 0903 931990
®» Xuéat vé:
Khach da co vé
» M6t s6 thong tin lién quan khac:
= Thoéng bdo cho cac hdng hang khéng khach 1 la khach VIP, giam
déc diéu hanh coéng ty ABC
Yéu cdu bira &n cho tré so sinh.
Khach 1 ¢ sb thé khach hang thudng xuyén la JK 999999
Khéch 2 yéu cau &n dd bién trén hanh trinh s6 1 va 3
KHach 1 ¢ mang theo dung cu thé thao, yéu cau dwoc cac hang
hang khong tre’ giup.

® Thwc hién moét sé thay déi d6i véi BF:

Sb thé khach hang thwong xuyén chinh xac cua khach 1 la JK 888888.
Ban thong bao lai sO thé dung va ghi lai nhirng cau Iénh da str dung

Khach 2 yéu cau &n chay trén hanh trinh s6 1 va 3

2 9

.
Yéu ciu thém bira an dac bit (NO PORK) cho khach )
= —

M4 dat cho:
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Bai tap 3 — BOOKING FILE & OPTIONAL FIELDS

®» Tén khach: 1 nguoilén, 1 con gai 7 tudi va 1 tré so sinh 7 thang
tudi.

®» Hanh trinh: Ngay bay tw cho, cach hién gi® it nhat 7 thang
Toan by hanh trinh khach bay hang Y
- Tt Lisbon bay dén Bilbao trén chuyén bay TP 770.
- 5 ngay sau tir d6 di tiép dén MAD, trén hang hang khéng IB.
- Khach quay vé Bilbao trén hang IB nhung chwa xac dinh ngay.

» Dién thoai:
Dién thoai dai ly cGia ban, lién hé truc tiép véi ban
Dién thoai lién lac cua 6ng khach 1 goi theo s6 073548334
» Xuéat vé:
Khach da co vé
® Mbt sé théng tin lién quan:
= Khéch thanh toan bang cheque
= Théng bao cho cac hang hang khaéng biét khach 1 1a khach CIB.
= Yéu cau bira an it calo (LOW CALORIE MEAL) cho khach sé 1 trén
toan bd hanh trinh
= Khach 1 cé thé khach hang thuwdng xuyén la TP 968896
= Xem lai BF 3 ngay trwdc ngay thwe hién chuyén bay dé reconfirm lai
hanh trinh cho khach
= P4t ghé ngdi cho khach trén chang bay cta TP.
= Théng bao sb vé:
Khach 1: 057 44107464832
Khéch 2: 057 44107464843
= GuUi BF vao queue sbé 40
Khach khéng thwe hién chuyén bay niva, huy BF bang cau lénh:

M3 dat ché:

13
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Bai tap 4 — BOOKING FILE & OPTIONAL FIELDS

®» Tén khach:
2 nguoi I&n (tén tw chon).

®» Hanh trinh: Bat cho khach toan bd hanh trinh cach ngay hién hanh it
nhat 6 thang, d&t hang Economy.
- T New York khach bay t&i thanh phd BARRANQUILLA, trén hang
DELTA AIRLINES.
- 5 ngay sau tlr d6 di tiép dén Miami trén chuyén bay AV2.
- Tl Miami khach bay vé New York trén hdng CO nhung chwa quyét dinh
ngay.

» Dién thoai: ]
Dién thoai dai ly ctia ban, lién hé trwe tiép voi ban
Dién thoai lién lac ctia khach so6 1, ban tw cho

» Xuat vé:
Khach lay vé 3 ngay trwéc ngay bay

®» M6t sé théng tin lién quan khéc:
- Khach thanh toan bang Check.
- Théng bao cho cac hang hang khong biét khach 1 1a ngwdi bi bénh tim.
- Yéu cau bira an Low Calorie cho khach 1 trén toan bd hanh trinh.
- Khach 2 c6 sb thé khach hang thwong xuyén 1a AV 123456
- Xem lai BF mét tuan trwde khi bay dé reconfirm lai hanh trinh cho khéach.
- Bat ghé ngdi cho khéach trén chang sb 2.
- Théng bao sb vé:
Pax 1: 74185296301234
Pax 2: 74185296301235
- Gtri BF vao queue 40.
- Khach khéng bay niva. Ban huy hanh trinh bang cau lIénh nao?

Maé dat ché:

14
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BAI TAP PHAN III
ol e N N Y LS L

Bai tap 5: FARE DISPLAY

1. Ban hay tim gia ré nhat cho hanh trinh khtr hdi: London t&i Copenhagen
trén hang British Airways, khach muon di vao ngay 1 thang t&i va vé hai tuan
sau. Hay viét cau Iénh va gia tién

Cho biét Fare Basis Code cla gia nay.

Khéch phai & lai Copenhagen tdi thiéu bao nhiéu ngay?

Khéch ctia ban mudn biét liéu ho cé dwoc phép stopover khdong?

2. Hay tim gia cho ngwdi Ién hanh trinh tir CHARLES DE GAULLE dén HONG
KONG c6 Fare Basis Code la YRT.

Thoi gian & lai tdi da dwoc quy dinh nhw thé nao?

Khach hang cé duoc phép ndi chuyén qua Amsterdam?

3. Khéach cia ban la sinh vién du hoc, ban hay tim gia tt nhat cho khach
trén hanh trinh mét lwot HAN - CDG, di ngay mong 1 thang toi.

C6 quy dinh gi vé théi han mua vé truédc khong?

15
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Khéach c6 thé di qua Bangkok dwoc khong?

4. Tim cac gia thap nhat cho khach 10 tudi di hanh trinh kht
hoi tlr Delhi t&i Bangkok, kh&i hanh ngay mong 1 thang téi.

Bai tap 6: FARE QUOTE PLANNER

1. Hay tinh gia ré nh4t cho hanh trinh sau

BRUSSELS — NEW YORK (JFK) — BRUSSELS .
Di trén Delta Airlines ca 2 chang, khéi hanh ngay mai va quay vé mét tuan
sau. Viét cau Iénh va gia tién.

Thué PFC c6 duoc ap dung khéng, néu co thi 1a loai thué gi va bao nhiéu
tién?

Khach phai tra tbng cong bao nhiéu tién thué cho hanh trinh trén ?

2. Hay tinh gia ré nhat cho hanh trinh:
AUCKLAND - SYDNEY - AUCKLAND
Khéch kh&i hanh ngay 1 thang t&i va quay tré vé 15 ngay sau do,

di trén hang Qantas.

Fare basis ctua loai gia nay?

Khéach clia ban phai trd bao nhiéu tién thué va phu phi cho hanh trinh trén?

Cho biét khach c6 thé & lai téi da tai Sydney bao 1au?

16
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3. Dung cau lénh nhanh nhét dé tinh gia ré nhat cho hanh trinh sau:

Paris di Delhi trén hang Air France ngay méng 1 thang t&i, sau do di tau sang
Mumbai, khach quay tré vé Paris ngay 8 thang t&i trén hang Air India (Al)

Fare basic cta gia do la gi?

Hay cho biét chang CDG — DEL khach dwgc dwng bao nhiéu Stopover?

Hang hang khong sé tinh gia cho tré em tir 2 — 11 tudi la bao nhiéu tién?

4. Khach cua ban m,uén di tr Hanoi sang Montreal (Canada), trén hang Eva
Airways noi chuyén qua Taipei va Vancouver (hai chang dau di trén héng Eva
Airways, chang sau di trén hang AC). Tinh gia ré nhat cho hanh trinh trén?

Liét ké cac loai thué khach phai ndép cho hanh trinh trén?

Hang dat ché cua gia do?

Cho biét c6 quy dinh gi vé th&i han mua vé trwdc khong

Quy dinh vé hoan vé, ddi ngay nhu thé nao
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Bai tap 7 — BOOKING FILE & FARES

®» Tén khach:

2 nguoi lon, 1 tré em 5 tudi va 1 tré so sinh 8 thang tudi (tén tw chon).
® Hanh trinh: cach thoi gian hién hanh it nhat 6 thang

Dat hang Economy

- Di tir thanh phd Marseille (France) dén thanh phé Dublin (Ireland) trén
hang EI.
- Quay vé Marseille trén hang El nhung chwa xac dinh ngay.

» Dién thoai:

Dai ly cta ban, lién hé tryc tiép véi ban
Dai ly chi nhanh tai Marseille 1a 0485748758 gap Ms. Veronica
» Xuat vé:

Khach lay vé 3 ngay trwéc ngay bay

Téng tién thué khach phai tra:

Céc loai thué cua nguoi lon:

Cac loai thué cla tré em:

Céc loai thué cua tré so sinh:

Ma dat ché:

Bai tap 8- BOOKING FILE & FARES

®» Tén khach: 1 nguwoi lén, 1 tré em va 1 tré so sinh (tén tw chon).
®» Hanh trinh: Dat cho khach toan bo hanh trinh cach ngay hién hanh it
nhat 6 thang, dat hang Economy.

= Khach bay tir Lisbon (Portugal) dén Amsterdam (Netherlands) trén
hang TP

= 10 ngay sau khach bay tiép dén Rabat (Morocco) trén chuyén bay
AF.

= T Rabat khach di tiép dén Casablanca bang duwéng bo.

= T Casablanca khach quay vé Lisbon trén hang TP nhwng chwa xac
dinh ngay
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» Dién thoai:
Dién thoai dai ly cta ban, lién hé truc tiép vo&i ban
Dién thoai lién lac cua chi nhanh tai Lisbon 46512378, CTC
khach 1.

» Xuat vé: ’ ‘ ,
Khach lay vé 1 tuan trwéc ngay thwe hién chuyén bay

®» Mot sb théng tin lién quan khac:
= Ghi chu cho ban va ddng nghiép biét khach da mua bao hiém
= Yéu cau bira an chay cho khach sb 1
= Yéu ciu xe ndi cho em bé trén toan bd hanh trinh
=  Gwi thw cho khach qua dia chi bwu dién:
Room 457, Legend Hotel, Dis 1, HCMC
Khach thanh toan bang tién mat
P&t ghé ngdi cho khach canh 16i di va khéng hat thude.
Khach sé tra bao nhiéu tién thué cho hanh trinh trén?
GUri thw cho khach theo dia chi mail: dia chi mail ctia ban

Téng tién thué khach phai tra:

Céc loai thué ctia ngudi I6n

Cac loai thué cla tré em:

Cac loai thué cua tré so sinh:

Ma dst cho:

Bai tap 9: BOOKING FILE & FARES

®» Tén khach:
2 nguoi lén, 1 tré em va 1 tré so sinh (tén tw chon).

% Hanh trinh: Dat cho khach toan bd hanh trinh cach ngay hién hanh it
nhat 6 thang, dat hang Economy.

Khach bay tvr ACCRA dén ADDIS ABABA trén hang hang
khong ET. o
10 ngay sau khach quay vé van trén ET
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» Dién thoai:
Dién thoai dai ly cta ban, lién hé truc tiép v&i ban
Dién thoai dai ly chi nhanh tai J I1J goi theo sb 8357834 gap Ms.
Nicole
®» Xuéat vé:
Khach c6 vé roi
®» Mot sb thong tin lién quan khéc:
= Yéu cau tro gilp ngdn ngl cho tat ca cac khach: khach khéng noi
tiéng Anh
= Yéu cau ghé ngdi khoang khéng hut thude, canh 16i di cho khéach trén
chang bay cuta ET.
Sb thé khach hang thwdng xuyén cla khach sb 1 1a ET124578
Ghi chi cho dbéng nghiép biét khach da deposit 900USD
Khach sb 1 yéu cau &n dé bién trén toan bé hanh trinh
Théng bao sb vé cha khach cho cac hang hang khéng:
Khéch 1: 67244103456783
Khéch 2: 67244103456794
Khach 3: 67244103456805
Khéach 4: 67244103456916

Tdng tién thué khach phai tra:

Céc loai thué cua ngudi 16n:

Cac loai thué cla tré em:

Cac loai thué cua tré so sinh:
M3 dat ché:

Bai tap 10 — BOOKING FILE, FARES & DIVIDE

®» Tén khach:
2 nguoi lén, 1 tré em va 1 tré so sinh (tén tw chon).

% Hanh trinh: Dat cho khach toan b hanh trinh cach ngay hién hanh
it nhat 6 thang, dat hang Economy.

T MANILA, khach bay t&éi CEBU (Philippines) trén héng
Philippine Airlines (PR)

5 ngay sau bay t&¢i DAVAO (Philippines) tren PR 409

1 tuan sau, tv DAVAO, khach bay vé MANILA trén hdng PR
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» Dién thoai: ]
Dién thoai dai ly ctia ban, lién hé truc tiep v&i ban

» Xuat vé: ,
Khach lay vé 5 ngay trwéc ngay bay

Khach s6 2 khong thuc hién chuyén bay nira, ban hay tach khach so 2 ra
khoi BF va hdy hanh trinh di. Ghi lai ma so ctia BF dworc tach ra

Tbng tién thué khach phai tra:

Céc loai thué ctia nguoi 16n:

Cac loai thué cla tré em:

Cac loai thué cua tré so sinh:

Ma d3t cho:

Bai tap 11 — BOOKING FILE & FARES

®» Tén khach:
2 nguwoi lon, 1 tré em va 1 tré so sinh (tén ty chon).

» Hanh trinh: Dat cho khach toan bg hanh trinh cach ngay hién hanh it
nhat 6 thang, dat hang Economy.

Khach kh&i hanh t» Los Angeles dén Beijing trén hang hang khéng CA.
Khéach tiép tuc dén Lhasa, bang duéng bd.

T Lhasa khach bay t¢i BEIJING 5 ngay sau van trén hang CA

Khach di tiép dén Los Angeles trén hang CA nhung chwa xac dinh ngay.

» Dién thoai: ]
Dién thoai dai ly cua ban, lién hé trwc tiep véi ban

» Xut vé: ’ ,
Khach lay vé 4 ngay trwéc ngay thwe hién chuyén bay
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®» M6t sb thong tin lién quan khac:

= Théng bao sb thé bay thwdng xuyén cia khach sé 1 1a
CA3534656346346
Théng bao cho cac hang biét sb tudi cua tré em
Khach sb 1 yéu cau bira an la mét dia hoa qua trén hanh trinh sb 1
Yéu cau suat an cho tré so sinh trén tat ca cac hanh trinh.
Théng béo cho cac hang biét khach 1 1a dai dién trwdng hang CA tai
Los Angeles.
Ghi chui cho ban than va déng nghiép biét khach da thanh toan du
= Khach thanh toan bang cheque
= Xem lai booking file 15 ngay truwéc khi khach bay dé dat khach san
tai Beijing.
Théng béo sb vé

Pax 1. 07542201515411

Pax 2: 07542201515422

Pax 3: 07542201515433

Pax 4. 07542201515444

Tdng tién thué khach phai tra:

Céc loai thué cta nguoi 16n:

Cac loai thué cla tré em:

Cac loai thué cua tré so sinh:

Ma dat cho:
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